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1. INTRODUCTION
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At Bahia del Duque we have made improving our
environmental performance a priority, implementing
our activities in a more environmentally friendly way
and minimising their impacts, in line with today’s
shared concerns.

In our commitment to enhancing our practices
and adhering to the principles of Sustainable
Development, we have implemented an
Environmental Management System that complies
with 1ISO 14001:2015 and the European EMAS
Regulation. This initiative contributes to the
environmental aspect of Sustainability. We are
dedicated to fulfilling all requirements by ensuring we
have the necessary human, technical, and economic
resources to continuously maintain and improve
the system under the guidance of our General
Management.

Through our Environmental Statement, we address
societal expectations for sustainable development,
transparency, responsibility, and accountability. This
includes providing comprehensive information about
the environmental performance of the accommodation
and catering services at Hotel Bahia del Duque.

The Environmental Statement is available to all
interested parties upon request, demonstrating our
organisation’s commitment to transparency and
environmental stewardship. This statement complies
with Regulation (EC) No 1221/2009 of the European
Parliament and the Council, dated November 25,
2009, as well as the Commission Regulation (EU)
No. 2017/1505 of August 28, 2017, which amends
Annexes |, Il, and Ill, and the Commission Regulation
(EU) 2018/2026 of December 19, 2018, which amends
Annex V.
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2. PRESENTATION

The Environmental Statement applies only to Inver-
siones Hoteleras Playa del Duque, S.A. (IHPD). IHPD
manages the hotel Bahia del Duque in Costa Adeje.
The company is primarily engaged in accommodation
and catering services.

Bahia del Duque is a hotel complex that also offers
hospitality and catering services. Specifically, it inclu-
des two organisations: Inversiones Turisticas Casas
Bellas, S.A. (ITCB), which manages Las Villas and the
spa Bahia Wellness Retreat; and Instalaciones Playa
Bahia del Duque, S.A. (IPBD), responsible for the
hotel’s external catering on the beach promenade.

The scope of the Environmental Management
System and Statement only cover hotel activities and
services for accommodation and catering provided by
IHPD. This applies to the facilities described below.

The Hotel features a main building with the recep-
tion area and meeting rooms. In addition, several
separate accommodation buildings provide a total of
346 rooms. Dining options include seven restaurants
and eight bars and lounges. Furthermore, the buildings
are arranged at different heights to suit the terrain, all
offering views of the Atlantic Ocean.

Additionally, there are 51 rooms in the Casas Duca-
les, including 17 suites. This area offers exclusive servi-
ces and amenities, including a separate reception.

The hotel’s outdoor space includes 5 pools, a squash
court, a botanical walk, ping-pong, giant chess, an
astronomical observatory, a gym, and a lake with seve-
ral animal species.

Situated on a vast estate measuring 100,000 squa-
re meters, the hotel boasts 63,000 square meters of
gardens with tropical and subtropical vegetation, along
with a built area of 37,000 square meters.

The accommodation services are provided to a
total of 346 rooms, spread around the Hotel Bahia del
Duque and Casas Ducales, with the following distribution:

ROOMS SUITES
Bahia del Duque 255 40
Casas Ducales 34 17
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The Hotel has a broad and complete range of
facilities for the provision of services:

Restaurants:
- La Brasserie by Pierre Résimont

- El Bernegal

- Beach Club

- Alisios Market Food

- La Trattoria, the Italian corner
- Sua, Basque cuisine

« Kensei (space on loan for external exploitation)

Bars and Lounges:
. Terraza La Brasserie.

- Burger Bar Azul.
- Sports Lounge.
- La Zumeria.

- Bar Beach Club.
- Bar Hall.

- Wine Bar.

. Piano Bar.

Pools:
- 2 saltwater pools

. 2 freshwater pools (1 heated)
- 1for children (heated).

Meetings and incentives:
. 23 rooms and 3000 m? for meetings and events.

. 2 direct entrances for vehicles or machinery.

. Different indoor and outdoor locations for events.

Sports facilities:
- 1squash court.

« 1fitness room.

Spaces for children:
- Duqui Club: for children aged 3 and over.

- Teen Club: games and a TV room for teenagers.

T TABLE OF CONTENTS

3.3. PRIZES AND AWARDS

Over our more than 30 years of history, we have
received different prizes and awards. All the accolades
Bahia del Duque has earned throughout its history can
be viewed here:

Prizes and Awards Bahia del Duque R



https://thetaishotels.com/bahia-del-duque/awards-history/
https://thetaishotels.com/bahia-del-duque/es/historico-premios/
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4. LOCATION

Hotel Bahia del Duque

Hospitality and catering services
(National Classification of
Economic Activities CNAE 55.10)

Inversiones Hoteleras Playa
del Duque, S.A.

T TABLE OF CONTENTS

5-star Grand Luxury

346

20 November 1993

Avda. Bruselas s/n, Costa Adeje, 38660 Adeje / Santa Cruz de Tenerife

sostenibilidad.corporativa@grupo-cio.com

+34 92274 69 00

www.thetaishotels.com/bahia-del-duque

ES.IC.000241

24/02/2023
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5. DESCRIPTION OF THE ENVIRON-
MENTAL MANAGEMENT SYSTEM

The Environmental Management System (EMS)
serves as a framework for safeguarding the environ-
ment while addressing changing environmental con-
ditions. It helps us balance the local and international
socio-economic needs. The EMS enables us to prevent
and mitigate environmental impacts and to capitalise
on strategic and competitive opportunities.

FPOO
Plan

Environmental policy

Objectives and programmes

PMA.O1 Context and interested parties
PMA.O2 Risks and opportunities

ACCOMMODATION SERVICES

FLOORS / LINEN, MAINTENANCE
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Bahia del Duque voluntarily and systematically
plans, manages and improves its performance.
[t commits to complying with environmental laws,
involving all interested parties (employers, customers,
suppliers), and pursuing continual improvement.

The environmental management system includes
requirements from ISO 14001:2015 and the European
EMAS Regulation. These standards are integrated into
all activities and business processes. Environmental
management is embedded throughout the organisa-
tion, as shown below:

FPO7
Review

PMA11 Non-conformities
PMA.12 Internal audit
PMA13 Management review

ENTERTAINMENT

r4

o

a 3]
w RECEPTION >  (TECHNICAL SERVICES), FOOD & BEVE- > POOLS <
z LUGGAGE RAGE, KITCHENS, BARS, REST. SPA %
i &
| n
5 @
: :
w £
U) [a]
2 2
mi &
- Ll
4 23
= L
z

FPO1 FPO2 FPO3 FPO4 FPO5 FPO6 =

Coordination Resources Purchases Environmental Emergencies Legal
management requirements
PMA.O3 PMA.04 PMA.06 PMA.09
Documehted Training and Purchases and PMA.O7 Preparation and PMA.10
information communication suppliers Control and response to Legal requirements &
measurement emergencies other requirements
PMA.O5
Maintenance of PMA.08
equipment and Environmental
facilities aspects

- Strategic processes I:l Key processes

- Support processes

Environmental management processes
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This structure highlights the strategic processes
required to implement our environmental policy to
meet the objectives set and achieve the expected
outcomes of this EMS (environmental protection,
legal compliance and continuous improvement).

- Environmental policy.

- Environmental objectives and goals.

- Analyses linked to the context, relationship with
interested parties and identification of risks and
opportunities.

« Internal audit.
- Review by the management.

The system'’s success is reinforced by a strong
commitment at all levels of the organisation. This
includes integrating its hierarchical structure and

specific environmental management roles under
Bahia del Duque’s Senior Management.

6. ORGANISATIONAL CHART

CEO
GRUPO CIO

Francisco Javier
Zamorano

GENERAL
MANAGER

Cristina de Juan

T TABLE OF CONTENTS

DSGA
.
CORPORATE
SUSTAINABILITY IMAGE ;:": 'I:g;gﬁi ADMINISTRATION REVENUE
e DIRECTOR T DIRECTOR MANAGER
oS B Aerinl Raul de la Rosa , Mario Pérez Carolina Abel
REMS M? Cruz Fernandez

F&B
DIRECTOR

COMMERCIAL
AND MARKETING

DIRECTOR
Emanuele

Ane Ugarte Aspromonte

ROOM DIVISION
DIRECTOR

Carlota Nieto

SUSTAINABILITY
COMMITE OF
BAHIA DEL
DUQUE

TECHNICAL
SERVICE
MANAGER

PURCHASE
MANAGER

Alfredo Diaz Parménides Martin

DUTY
MANAGER

Jacobo Cdlogan
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7. ENVIRONMENTAL POLICY

BAHIA DEL DUQUE
THETAIS

Environmental Policy

Bahia del Duque opened its doors in 1993, intending to be a benchmark in
the luxury tourism sector. Located in Adeje, this ambitious project
culminates an idea that emerged to diversify the tourism offered in the
Canaries and create skilled jobs.

From the outset, at Bahia del Duque, we have prioritised the improvement of our

environmental performance, carrying out activities in an environmentally-friendly way
to minimise the impact on the environment. The different international distinctions we
have obtained within and outside the sector attest to our environmental commitment.

In our desire to improve and in line with the principles of sustainable Development, we
have decided to take another step forward by implementing an Environmental Mana-
gement System for our hotel services in accommodation and catering, in accordance
with 1ISO 14001:2015 standards and the European EMAS Regulations. We are thus
. committing to meet all its requirements by providing the necessary human, technical,
and economic resources to continuously maintain and improve it, under the leaders-

A\
hip of the General Management. SO

N4

Consequently, we have developed this Environmental Policy establishing the /%
- following commitments: ¥l
-6 Ne « To meet legal and regulatory requirements within the scope of carrying out our activi- Sy
7z ty, and in all of those that we voluntarily sign up for. ;;‘
S » Promote environmental protection by preventing pollution and implementing reduc- -
\;@, tion and efficiency strategies for the consumption of natural resources and raw mate-
w rials, as well as for the prevention and reduction of emissions, effluents, and waste

generated by the activity.

» To promote and facilitate all our staff with the appropriate environmental skills,
training, and awareness, encouraging their active participation and motivation as key
factors in achieving environmental challenges and objectives.

» To choose suppliers who are committed to the environment, promoting compliance
with sustainable criteria in our purchases and contracting of services.

» To make our Environmental Policy and Statement public, inviting our stakeholders to
participate in the commitments we make.

Based on this statement of principles, which we review and update regularly, we set
objectives that enable us to continuously improve our environmental performance,
positioning us as an environmentally friendly tourist company that is respectful of future
generations.

Cristina de Juan
General Manager

August 2023
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8. ENVIRONMENTAL LEGAL
REQUIREMENTS

The organisation declares its firm commitment to
fulfilling all legal requirements and applicable envi-
ronmental provisions, identifying them and regularly
evaluating its compliance. In this regard, particular
emphasis is placed on:

« Opening authorisation - Island Council of Tenerife
(18/10/1993)

- Authorisation and registration as a tourist company.
Government of the Canary Islands (7/12/1993)

« Municipal activity license. Council of Adeje
(08/10/1998)

« Bulletin of Electrical Installations. Government of the
Canary Islands (96/3755 -13/08/1996)

- Energy Audit (Updated in 2022).

- Energy Efficiency Certificate (21/11/2022 -
EE202226199)

- Certification, regular checks, and regulatory
maintenance of installations (electrical, thermal,

refrigeration, pressure equipment, storage of fuel,
fire protection system).

- Authorisation of water desalination plan and
renewals (CIAT 02.03.2007).

- Connection certificate and authorisation to
discharge into the network (Council of Adeje).

- System to prevent and control legionellosis.

« Application and control of sanitary criteria to the
water quality for human consumption and control of
pools.

- Technical and health regulations for the use of
pesticides.

T TABLE OF CONTENTS

« Regulation on the storage of chemical products.
. Self-protection plan (June 2022).

+ Record of Waste Production (38.4.1.8114.
Environmental Identification No.: 3800008833).

« Contracts with authorised waste managers.

. Compliance with legal parameters on the discharge
of water.

. Compliance with legal standards on emissions.
. Compliance with legal standards on noise.

By the date this Environmental Statement was fina-
lised, no material instances of non-compliance with
relevant environmental legislation were identified.

9. ENVIRONMENTAL ASPECTS

Within Bahia del Duque’s Environmental Mana-
gement System (EMS), identifying and evaluating
environmental aspects and impacts play a strategic
role, including, from a life-cycle perspective, any
organisational interaction with the environment that
may exercise control or influence, under any operating
conditions (normal, accidental or abnormal).

Their assessment is conducted using technical, mea-
surable, and improvement-sensitive criteria (collecti-
vely), such as severity, magnitude, proximity to regu-
latory/operational limits, frequency, and stakeholder
interest. This process identifies aspects of particular
significance to the organisation.

Comparing environmental behaviour data from
01/01/2023 to 31/12/2023 with the prior period yields
the following significant aspects:

AREAS OVER WHICH WE HAVE CONTROL (DIRECT)

ENVIRONMENTAL ASPECT CLASSIF: ENVIRONMENTAL IMPACT

Consumption of WATER NORMAL Depletion of natural resources
. Depleti f - |
Consumption of resources (DIESEL A) NORMAL P etlon. ornon renewable resources,
contribution to global warming
Consumption of resources (PETROL) NORMAL Depletloq of r?on—renewable resources,
contribution to global warming
. Depleti f non- bl ,
Consumption of resources (PROPANE GAS) NORMAL epietion of non-renewavle resources,
contribution to global warming
Consumption of raw materials, specifically, NORMAL Depletion of non-renewable resources,
REFRIGERANT GASES contribution to global warming
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ENVIRONMENTAL ASPECT CLASSIF: ENVIRONMENTAL IMPACT
Hazardous waste generation: NORMAL Environmental impact due to hazard-related risks
REFRIGERATION F-GAS EQUIPMENT and resource use in waste processing operations.
Hazardous waste generation: NORMAL Environmental impact due to hazard-related risks
CRT MONITORS AND SCREENS and resource use in waste processing operations.
Hazardous waste generation: NORMAL Environmental impact due to hazard-related risks
NON-CRT MONITORS AND SCREENS and resource use in waste processing operations.

GREENHOUSE GAS emissions NORMAL Greenhouse effect- enhangement

and atmospheric pollution.

ASPECTS OVER WHICH THERE IS THE CAPACITY TO INFLUENCE (INDIRECT ASPECTS)

ENVIRONMENTAL ASPECT

CLASSIF:

ENVIRONMENTAL IMPACT

Depletion of resources and production

Propane gas consumption by subcontractors of polluting emissions

NORMAL

ENVIRONMENTALLY BENEFICIAL ASPECTS (FAVOURABLE IMPACTS)

ENVIRONMENTAL ASPECT CLASSIF: ENVIRONMENTAL IMPACT

Reduction in consumption of non-
renewable water resources

DESALINATED WATER GENERATION NORMAL

Reduction in consumption of non-

ECO-FRIENDLY PLASTIC CONSUMPTION NORMAL : A
renewable plastic raw materials.

Reduction in water consumption during manufacturing
processes and emissions from product transportation.

CONSUMPTION OF CONCENTRATED PRODUCTS NORMAL

Reduction of adverse effects (compared to other
CONSUMPTION OF PRODUCTS WITH ECO-LABEL NORMAL alternatives), contribution to efficient resource use,
and high level of environmental protection.

Reduction in greenhouse effect

USE OF RENEWABLE ELECTRICITY NORMAL p e )
rom electricity generation.

Evaluation highlights the importance of aspects related to resource consumption such as water and fuels, as well

as raw materials (refrigerants and batteries), hazar- ghted. This is an aspect over which we have some
dous waste generation (primarily WEEE), and GHG influence (indirect); therefore, efforts in information
emissions, with the involved operations and processes and awareness-raising regarding its proper handling
subject to monitoring for control and minimisation. and reduction are being intensified.

Likewise, the importance of propane gas consump- Meanwhile, the evaluation of emergency-related

tion by external agents in our facilities is also highli- aspects does not reveal any significant findings.
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10. ENVIRONMENTAL OBJECTIVES T TABLE OF CONTENTS

The environmental objectives established by the Once the objectives have been met, they are remo-
General Management of Bahia del Duque for the ved from the statement; as a result, the numbering
financial years 2022 - 2025 are detailed below, in line may not always be consecutive.

with the significant aspects identified each year.

OBJECTIVE 1.2022 OBJECTIVE ACHIEVED

30% Reduction during the period 2022-2024 of the consumption of energy linked to the Desalination Plant (POI 1),
through the replacement of the equipment.

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE

Comparative

Senior management / Consumption 2022,

analysis / Fl.nanC|aI Financial budget administration December 2023 BN —
allocation
Replacemgnt reverse Specghsed TS el June 2023 Insta.ll.atlon
osmosis plant machinery certificate
Control and Consumption Consumption
monitoring indicators POl 1 TS/REMS November 2024 indicators

Monitoring: Following the analysis of results, a 35% reduction in energy consumption per m* produced (compa-
red to 2022) is verified, thereby concluding the objective.

OBJECTIVE 6.2022 OBJECTIVE ACHIEVED

Optimisation of supplier classification and evaluation operations from an environmental perspective, during 2022
- 2025. Related to the EMS improvement opportunity.

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE

Assessment of
alternative options Supplier records Procurement Dept. December 2022
for action

Communication with
suppliers

Procurement Dept. October 2023 Supplier analysis

Impact analysis Submitted evidence REMS 5023

Cataloguing accor-

: acce Procurement Dept. December 2024 Closing analysis
ding to possibilities

Cataloguing criteria REMS code of conduct

Monitoring: The organisation systematises the supplier classification and evaluation system it has developed,
whilst recognising the difficulties involved in its application, given the high number of purchasing centres it works
with. Additionally, it pledges to prepare and distribute a Supplier’s Code of Conduct in 2025 that encompasses all
prescribed ESG requirements for supplier adherence. (24.11.2024)

OBJECTIVE 7.2022 OBJECTIVE ACHIEVED

During 2022 -2024, we optimised the water consumption monitoring process for the facilities to enable early
detection of leaks/faults. Related to the EMS improvement opportunity.

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE

Budget allocation
CAPEX 2023

Analysis and

; ) Financial budget REMS December 2022
economic allocation

Equipment installation 10 water counters Supplier TS March - Sept 2023 Service invoice
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ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
Web itori Supplier ST Monitori
System configuration o monitoring up.p'ler . / October 2024 on o.rlng
platform administration report Cliensol

Monitoring: The monitoring platform configuration for tracking and controlling 11 water meters is verified,
with involved departments beginning data monitoring and control from the Objectives Plan incorporated in the
12.03.2024 period.

Objectives Plan included in the 2023 financial year

OBJECTIVE 1.2023 IN PROGRESS

To reduce the amenities (single-use packaging) consumption by 60% before the year 2025 by installing lar-
ge-format dispensers in the rooms. Related to significant aspect (Light containers).

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
Pilot project . Aug - Sept Evaluation pilot project
budget allocation Dispenser Set TS Image Dept. 2023 Purchase budget
Installation Dispensers . . .
. TS Image Dept. Feb -Jun 24 Equipment installation
programme action plan
Monitoring and coﬁzj??i/on Purchasing November Monitoring indicators
measurement L o Dept. REMS 2024 9
indicators
: Annex action plan :
Expansion of Consurmotion Purchasing Dept. November
scope and review P Floors Dept. REMS 2025

indicators

Monitoring: Following the implementation of dispensers in Bahia del Duque, and analysis of single-use plastics
(SUP) packaging consumption data, a 52% reduction is verified (14.10.2024). The organisation decides to extend
the scope of the measure to Casas Ducales (15% of the remaining room volume), via agreement with the relevant
supplier, procurement and implementation of dispensers.

OBJECTIVE 2.2023 OBJECTIVE ACHIEVED

To reduce 15% of fuel consumption (petrol) by renewing the fleet vehicles and the electric machinery in 2024.
Related to significant aspects (Petrol consumption).

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
Machinery
[tem analysis I.mpro— Garden. machinery TS Gardens November 2023 mvestmer?t/
vement options Vehicle fleet consumption
Purchase budget
Acquisition situation : . Future purchases
Vehicle decommis- Electrlcalhequment Gardens /TS Feb - Apr2024 vehicles Stores
o Vehicle Ts REMS )
sioning and machinery
Monitoring and Fuel. cohsumptlon REMS Novembre 2024 l"/lor.ntorlng
measurement indicators indicators

Monitoring: Following the replacement of the petrol vehicle and acquisition of electric machinery (Gardens), the
upward consumption trend recorded in previous years has reversed. During the last quarter of 2024, an 18% reduc-
tion in petrol consumption was verified, achieving the objective. (1.11.2024).
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OBJECTIVE 4.2023 OBJECTIVE ACHIEVED

To reduce 15% of battery consumption for internal processes during 2024, compared to 2023. Related to signifi-
cant aspect (battery consumption).

ACTION

RESOURCES RESPONSIBLE DEADLINE EVIDENCE
ion 22/2
Situation analysis Procurement 2023 Consumpjclon /23
. . November (1748 units /4288
Improvement Consumption Procurement image . i
: . 2023 units) Equipment
alternatives points inventory .
inventory
Equ(r;;ir;t::plt?;e]ment Light boxes poles Image / Jan - Jul Equipment
Lo P Consumption indicators  Procurement REMS 2024 purchasing invoices
monitoring / Dept.
Monitoring and o . . October Consumption
measurement Web monitoring platform  Supplier TS / Admin. 5024 indicators

Monitoring: Year-end verification confirms the efficacy of implemented measures, achieving a 49% reduction in
battery use against 2023 figures. (13.11.2024).

OBJECTIVE 5.2023 IN PROGRESS

To reduce propane consumption in DHW (domestic hot water) processes by 70% during the period 2023-2026, thereby
decreasing direct GHG emissions (compared to 2023). Related to a significant aspect (Propane gas consumption).

ACTION

RESOURCES RESPONSIBLE DEADLINE EVIDENCE
Situation analysis Consumption indicators TS December Analysis: Heat
Improvement alterna- technical project . 023 pumps, in DHW
tives Budget allocation Senior management processes
Technical pro-
Improvement projec- Enaine room oroiect Subplier engineerin November ject (stamped)
tions Budget allocation ° Pro) PP 9 ° 2024 - Work items
Capex 2025
Equipment purchase TS
Commissioning (HTHP) Gas installation Jun - Dec
certificate Supplier / Contractor 2025

Monitoring and

Consumption Indicators
measurement

TS / REMS July 2026

Monitoring: Technical project endorsement by the Regional Department of Industry and approval of related
budget items for its execution (9.10.2024).

OBJECTIVE 6.2023 OBJECTIVE ACHIEVED

To reduce paper consumption in accommodation and reception processes by 40% during the period 2023-2024.

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE

Situation analysis

Paper reduction

Data on paper

Improvement project Bahia It Design CIO Jan - Oct 2023 consumption
alternatives 2023 - 2024 Digital invoice
_ Technical/
Implementatlon of Developmeht It Design CIO Feb - May 2024 Operational
improvements WebApp services measures

implemented
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ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
Monitoring and Consumption Indicators
9 L P Procurement REMS October 2024
measurement indicators assessment

Monitoring: Grouped results analysis:
Stationery items related to rooms: 41% reduction (Objective achieved).
Print folios at reception: 10% consumption increase (Objective not achieved).

Given the lower volume and overall consumption impact, the outcome is considered satisfactory. (19.11.2024)
Objectives Plan included in the 2024 financial year:

OBJECTIVE 1.2024 IN PROGRESS

Achieve 20% reduction in overall water use before 2026 (vs. 2023 data). Related to Significant Aspect (Water
Consumption)

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
. . . Base year
aiglijra;lorgva:rig:ts consumption REMSTS/ Ene - Oct 2023 Consumption data
P ) Improvement Admin / Gardens 2024 P
alternatives :
action plan
Implementation of 'Schedullng ?nd R.EMSTS/ Oct 2024 -
. implementation / Admin / Gardens
improvements ) Oct 2025
Operational start-up
Monitoring and Cc.>ns.umpt|on REMS March 2026
measurement indicators

Monitoring: Baseline year consumption data are established, and improvement actions are identified and sche-
duled: consumption alert system, hydraulic network upgrades, pool filter replacement (14.10.2024).

OBJECTIVE 2.2024 IN PROGRESS

Implement an online platform for ongoing sustainability training before 2026.

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE

Situation analysis
improvement
alternatives

Template - REMS Resources available
budgets - Media Staff and HR Jan - Oct 2024 / Alternatives

Scheduling and

Implementation N REMS Oct 2024 -
of improvements P . Staff and HR Oct 2025
Operational start-up
Verification Consumption REMS
and analysis indicators Staff and HR March 2026

Monitoring: Following analysis of available resources and means, the organisation schedules the development
and procurement of an online training platform during 2025 (19.10.2024).
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OBJECTIVE 3.2024 IN PROGRESS

In 2025, we shall validate our carbon footprint assessment, linking it to a GHG emissions reduction plan for
2026. Related to Significant Aspect (Greenhouse Gas Emissions).

ACTION RESOURCES RESPONSIBLE DEADLINE EVIDENCE
2023 and 2024 . -
emissions Consumption data / REMS Jan - Oct 2024 Emissions repor’Fs
. GreeMKo software Procurement of services
calculation.
Verification GHG Budgets . . Oct 2024 -
emissions report service supplier REMS - Supplier
P procurement Oct 2025
i Senior management
Prepgratlon of Measures and. March 2026
action plan budgetary allocation / REMS

Monitoring: Procurement of GHG emissions report verification services for FY 2023 and 2024, and preparation
of emissions reports (16.12.2024).
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11. PROPOSED OBJECTIVES

. At the date of this Environmental Statement, the
organisation is developing and scheduling EMS
objectives for 2026-2028.

12. RESPONSE CAPACITY

We identify factors that potentially could cause acci-
dents or emergencies. The organisation creates pro-
cedures and actions to prevent incidents and reduce
their impacts on people, the environment, and assets.
We improve these processes through regular planning
and practice drills:

- We take preventive action to reduce environmental
risks or accidents.

- We schedule maintenance and carry out mandatory
inspections.

- We ensure proper storage of hazardous chemical
products.

- We provide watertight systems to prevent
accidental spills.

« We provide absorbent material to remove and clean
any accidental discharges.

- We schedule regular practice drills.

13. ENVIRONMENTAL
PERFORMANCE INDICATORS

Environmental performance data are presented in
both absolute values and relative values. The values are
adjusted for activity variables such as the number of
employees, overnight stays, and occupied and sealed
surface area. Monitoring indicators are those outlined
in the European EMAS Regulation (1221/2009, as
amended in 2018/2026). Sectoral comparisons use the
Benchmark of Excellence (Sectoral Reference Docu-
ments - SRD), which is defined in the sectoral referen-
ce document. This is set out in Commission Decision
(EU) No 2016/611 of 15 April 2016.
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Activity variables considered:

Data overnight 177 972 170 064 180 813
stay

No. employees 429 446 467
Sealed iurface 20 525 29 525 29525
area (m®)

?rrl: g;matlsed area 46767 46 767 46 767

The results of these indicators are shown below:

13.1. Water consumption per overnight stay

Linked to the use of rooms and common areas, main-
tenance of swimming pools and green spaces, catering
activities, and internal linen and cleaning processes
within the hotel.

Water consump-

126 1 161621 190 2
tion (m?) 6110 616 0285
Consumption
(m®) / overnight 0,71 0,95 1,05

stay

Comparative
benchmark of
excellence 709 950 1052

SRD Value: 140 1/
overnight stay

Comment: The increase in occupancy, combined
with the one-off impact of leaks in the pipework, seve-
rely burdened consumption data during the year, exce-
eding the sectoral comparative benchmark (Sectoral
Reference Documents - SRD).

The specific characteristics of the establishment
(extensive landscaped surface area, quality and ser-
vice standards, and the age of facilities) reasonably
influence SRD sectoral benchmarking, prompting us
to implement monitoring and reduction measures
to bolster analysis, decision-making, and corrective
actions to address high consumption levels. Examples
include routine maintenance work on installations and
the introduction of technical upgrades (progressive
modernisation of pool filtration systems and consump-
tion point monitoring).
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Itis likewise important to consider the water source
used in the hotel’s facilities, which is mainly obtained
through seawater desalination, ensuring public water
resources are not compromised (representing just
211% of total consumption in 2024). As shown below:

Desalinated water | 2022 | 2023 | 2024 ]

Consumption (%)‘ 94.71 94.50 ‘ 97.88

Strategies to prevent and reduce water consumption:

. Consumption of desalinated water.

- Consumption monitoring and early breakdown
detection.

- Prevention/reduction mechanisms in consumption
points.

- Sustainable alternative in the laundry service for bed
and bath linen.

- Automated programming systems for garden
irrigation.

- Garden design and selection of species according to
water needs.

13.2. Electrical power consumption

Electricity for facilities, equipment, and machinery
used for service provision is supplied by a company
with a Guarantee of Origin (GoO), certifying that the
electricity comes from renewable sources.

Power con-
sumption

Consumption

(kWh) 5868807 | 5749391 | 5823143
Consumption

(kWh) / 32.98 33.81 32.21
Overnight stay

Comment: Electricity consumption remained prac-
tically unchanged from the previous year, despite a
6% increase in total overnight stays. This reduced the
consumption per activity indicator by up to 5% in 2024,
demonstrating the effectiveness of the implemented
control and efficiency measures.
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Strategies to prevent and reduce energy consumption:
. Training, raising awareness and best practices for
energy saving.
« Use of LED lighting.

« Photocells and clocks with automatic on/off
switches.

« Movement detectors and reduced idle consumption
in service areas.

- Timed switches in public services.

. Consumption control by using cards to access the
rooms.

- Awareness message, zone-based power systems and
intensity control in rooms.

« An automatic system to cut off airflow in part of the
rooms.

- Our suppliers and subcontractors are encouraged
to comply with sustainability criteria to prevent and
reduce energy consumption:

- Acquisition of equipment with energy certification.

- Contracting services with environmental certification.

13.3. Fuel consumption

Consumption of propane gas
Related to the catering and domestic hot water
(DHW) climate control services.

LPG
consumption

Sl el 10426 | 125035 122 821
(kg)

Consumption

(kg) / overnight 0.62 0.74 0.68
stay

Comment: The effective running of facilities and rela-
ted maintenance schedules helps optimise consump-
tion levels, achieving a 2% drop in volume and an 8%
reduction in spend per overnight. This does not deter
the organisation’s plans to replace domestic hot water
(DHW) boilers with heat pumps, aiming to cut reliance
on fossil fuels and atmospheric emissions.

Strategies to prevent and reduce propane gas
consumption:

« Heat recovery/return system in chiller units, to heat
DHW and swimming pools.

Consumption of diesel A
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Related to the use of vehicles and the maintenance
of the generator, which is available for emergencies.

Diesel A con-
sumption

Consumption (I)  2284.10 307771 2 681.71
Consumption(l) |4 oy 0.02 0.01
/ overnight stay

* Post-improvement data capture update.

Comment: A decline in diesel consumption was
recorded, both in terms of volume (13%) and per over-
night stay (18%), thanks to the regularisation during the
year of the fuel volume allocated to the generator set.

13.4. Energy dependence

Energy dependence refers to the amount of energy,
whether self-generated or purchased from third par-
ties, required for the hotel’s operations.

The comparative parameter (Sectoral Reference
Documents - SRD) relates this energy dependency
to the heated area (i.e., the built area related to this
energy consumption), in the case of Bahia del Duque,
46,767 m2.
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Petrol consumption
Petrol consumption depends on the use of vehicles
and machines to maintain green areas.

Petrol
consumption

Consumption (I) | 625.04 689.13* 511.76
Consumption () | ¢ 50, 0.004 0.003
/ overnight stay

* Post-improvement data capture update.

Comment: Consumption per overnight stay dropped
by 30%, largely due to reduced vehicle use and the
absence of maintenance work involving subcontracted
machinery.

Comment: The slight rise in electricity use nudged
our total energy consumption up by 1% against the
prior year, while dropping 5% on a per-overnight-
consumption basis. This keeps our energy dependency
12 points below the established sectoral SRD
benchmark.

ENERGY DEPENDENCE (MWh) 2022 | 2023 | 2024

Electrical power consumption
Propane gas consumption

Fuel consumption (diesel)

Fuel consumption (petrol)

Total consumption (MWHh)
Consumption (MWh) / overnight stay

Benchmark of excellence
Energy dependency (kWh / air-conditioned area)

SRD value: 180 kWh/m? of air-conditioned area

* Post-improvement data capture update.

5 868.81 5749.39 582314
1416.79 1604.21 1575.80
23.04 31.05* 27.06
573 6.32* 4.69
7314.38 7390.97* 7430.69
0.041 0.043 0.041
156.40 158.04 158.89

Conversion factor propane gas 12.83 kWh/kg. Source: MINISTRY FOR THE ECOLOGICAL TRANSITION AND THE DEMOGRAPHIC CHA-

LLENGE (MITECO) (2024 - FEV5)

Conversion factor Diesel 11.94 kWh/kg. Source: Guia practica per al calcul d’emissions de gasos amb efecte d’hivernacle (GEH) 2024 Conver-

sion factor Petrol 12.306 kWh/kg. Source: IDAE
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13.5. Energy distribution

The percentage of energy consumed by source.

80.24**

ENERGY

DISTRIBUTION (%)

Electrical power

. 7779
consumption

78.37%*

Propane gas

. 19.37 21.70 21.21
consumption

Diesel A 0.32 0.42* 0.36

Petrol 0.08 0.09* 0.06

% non-renewable energy = 19.76 22.21 21.63

80.24 7779 78.37

% Renewable energy

Benchmark of excellence
(Sectoral Reference
Documents - SRD):

50% renewable energy

* Post-improvement data capture update.

**100% electricity procured with Guarantees of Origin (GO/REGO),
generated off-site (ENDESA - CUPS: ESO031607343825001PXOF).

Comment: In addition to overall consumption
changes, over the course of the financial year, non-
renewable energy use dropped by 3% (due to reduced
fuel expenditure), while renewable energy intake rose
by 1%, maintaining our energy mix 28% ahead of the
sectoral SRD requirement.

The organisation continues its drive to reduce
propane use (linked to domestic hot water systems)
and associated GHG emissions by switching from
boilers to heat pumps.

13.6. Consumption of raw materials per
department

Raw material control for key services is managed by
monitoring 20% of products that account for 80% of
total consumption, in line with the Pareto Principle,
grouping items by category.
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Pool products

ENVIRONMENTAL
ASPECT

Disinfectant (kg)
(Hypochlorite)

57380 | 62018* | 82470

Disinfectant (kg)

(Granulated Chlorine) 8450 /875 7275

Algicide (kg) 313* 374* 204

Turbidity control (kg)

(Flocculant) 192 179 119

pH Control (kg)

(Sulphuric Acid) 2187 | 3148 | 50951

pH Control (kg)

(Caustic soda) 2143 1596 502

Pool products

consumption (kg) /0665

75189* 96 521

Consumption (kg) /

A 0.40 0.44 0.53
overnight stay

* Revised Pareto assessment including tracked products.

Comment: The pool filtration system upgrade (to
crystal filters) has increased usage of metered hypo-
chlorite disinfectant, replacing other chemicals (gra-
nular chlorine, algicide, flocculant, and caustic soda).
Conversely, pH controller consumption (sulphuric acid
type) for out-of-scope SGA pools continues to rise,
increasing the per-guest-night consumption indicator.

Laundry items (linen)

ENVIRONMEN-
TAL ASPECT

Detergents (kg) 11572 4488 4286
Fabric softeners 1854 1796 1876
(kg)

Bleaching agents 1848* 2079* 1922
(kg)

Laundry items con- 15 274* 8364* 8084
sumption (kg)

Consumption (kg) / 0.09* 0.05* 0.04
overnight stay ’ ’ ’

* Revised Pareto assessment including tracked products..

Comment: Consumption optimisation persists after
adopting concentrated products, cutting per-client
expenditure by 9%.
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Cleaning products

ENVIRONMEN-
TAL ASPECT

Surface cleaners

(kg) 6 823* 6 5621* 6989
Disinfectant (kg) 3363* 2963* 2525
Insecticides (kg) 189 289* 259

Detergents (kg) 1020* 887* 1778

Cleaning chemicals

- 11395* 10 661* 11550
consumption (kg)

Consumption (kg) /

. 0.06 0.06* 0.06
overnight stay

* Revised Pareto assessment including tracked products.

Comment: Product usage rose to accommodate an
8% increase in overnight stays.

Kitchen products

ENVIRONMENTAL
ASPECT

Degreasers (kg) 6228 5805 4140
Brighteners (kg) 2131 1776* 1431
Sést';‘:;a::te(rkg) 10285* | 8660* | 7989
Disinfectant (kg) 2304 5264 7564
Descaling agents (kg) 659 593* 380

Kitchen products

. 21607* 22 098* 21503
consumption (kg)

Consumption (kg) /

* *
overnight stay 0.12 0.13 0.12

* Revised Pareto assessment including tracked products.

Comment: Stock rationalisation in the department
has led to a reduction in overall consumption (3%) and
consumption per overnight stay (8%).
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Among the strategies for reducing the volume and
impact associated with the consumption of raw mate-
rials, we highlight:

« Firstly, prioritising concentrated or ultra-
concentrated products with automatic dosing helps
reduce water consumption and packaging waste.

. In addition, we pursue a firm commitment to
products with European Ecolabel certification in the
linen area (61%).

- Another initiative involves installing an automated
pool chemical dosing system.

- Furthermore, we introduce an awareness message
in guest rooms about the environmental impact
associated with linen services.

. Finally, we encourage suppliers and subcontractors
to comply with sustainability criteria, such as
providing certified, concentrated, and/or non-
hazardous products.

Guest Amenities Products

ENVIRONMENTAL
ASPECT

Shampoo (kg) 2547 2706 1030
Conditioner (kg) 1128 1250 358
Body lotion (kg) 725 806 121
Soap (kg) 1251 1329 1206
Gel (kg) 1497 1890 1215
Body milk (kg) 263 702 347
Consumption of 7412 | 8684 | 4277
amenities (kg)

Consumption (kg) / 004 | 005 002
overnight stay

Comment: The progressive replacement of sin-
gle-use amenity containers in guest rooms with
refillable formats has led to a sharp reduction in both
the total quantity of product used (by 51%) and the
consumption per overnight stay (by 54%) throughout
2024. 1tis estimated that by 2025, such single-use
formats will become negligible.
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13.7. Consumption of ancillary materials

The consumption of printing paper, a key ancillary
material to implement the services provided by the
hotel is outlined below.

ENVIRONMENTAL
ASPECT

Paper consumption 5500 4500 4938
(kg)

Consumption (kg) / 0.03 0.03 0.03
overnight stay ) ) .

Comment: The improvement measures implemen-
ted across hotel departments and services have kept
paper usage stable despite the recorded increase in
overnight stays.

Key strategies for reducing paper usage include:

. Common areas: prioritising digital formats, double-
sided printing, and using certified paper.

- Guest rooms: implementation of QR codes to

disseminate information (such as directories, menu
cards, and sustainability reports).

- Option to print or digitise invoices at reception.

13.8. Emissions into the atmosphere

From boilers

In application of the Regulation on Thermal
Installations in Buildings, the data obtained in
processes to control the boilers are shown below:

:I;:surement 26/03/24 I IGLUCAN

SL

Values Values T‘Z’:"

Measurement Boiler1 Boiler 2 per-

parameter (Serial No.: [ (Serial No: | mitted

160 238125) | 160 238 123) level*
Temp. of fumes (°C) 99.2 108.6 -
Oxygen (%) 44 1.6 -

CO (ppm) 29 s
CO2 (%) 10.83 12.66 -
Co.m.bustlo? 06.8 06.8 B

efficiency (%)

*Article 27. Annexe |V, Decree 833/1975, of 6 February.

Comment: Atmospheric emissions from the boilers
are determined by the type of fuel used, their thermal
output, and operating hours. No incidents have been
reported.
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Refrigerant gases

Specifically, the absolute and relative values per
overnight stay related to the consumption of cooling
gases and fugitive emissions to the atmosphere are as
follows:

ENVIRONMENTAL

ASPECT

Refrigerant gas

consumption (kg) 93.07 172.50

121.20

Fugitive emissions

(tCOseq) 119.81 221.97

166.92

Consumption (kg) /

overnight stay 0.0005

0.0010 0.0007

Emissions (tCO2eq) /

overnight stay 0.0007

0.0013 | 0.0009

Source: Emission factors. MINISTRY FOR THE ECOLOGICAL
TRANSITION AND THE DEMOGRAPHIC CHALLENGE (MITECO,).
(2024 - FEV5.

Comment: Implementation and monitoring of the
preventive maintenance plan for facilities has resulted
in a significant reduction in refrigerant consumption
(-30%) and in the per-overnight-stay indicator (-34%).
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Total GHG emissions

ENVIRONMENTAL

T TABLE OF CONTENTS

ASPECT (tCO2eq)
Power consumption Total Bahia 0.00* 0.00* 0.00*
Kitchen 61.82 59.51 53.99
Propane gas consumption
Boiler 265.71 311.35 310.30
Generator set 4.03 5.88 357
Diesel A consumption
Vehicles 172 1.86%* 318
Petrol consumption Vehicles, machinery 141 1.55%* 115
Air-conditioning R410A 0.00 0.00 0.00
. Air-conditioning R449A 83.87 16217 10218
Refrigerant gas
consumption Air-conditioning R134A 35.95 59.80 64.74
Air-conditioning R407C 0.00 0.00 0.00
Total emissions scope 1 (tCO:zeq) 454.50 602.12 539.11
Total emissions scope 2 (tCO:eq) 0.00 0.00 0.00

*100% electricity procured with Guarantees of Origin (GO/REGO), generated off-site (ENDESA - CUPS: ESO031607343825001PXOF).

** Post-improvement data capture update.

Comment: The good performance recorded in most atmospheric emissions (propane, petrol, and refrigerant gas)
has reduced the direct contribution of greenhouse gases during the year (-10% tCO,eq). Indirect emissions (from
electricity consumption) remain at zero, as the electricity is sourced from 100% renewable sources.

Ghg emissions per overnight stay

ENVIRONMENTAL ASPECT

(tCO2eq / overnight stay)

Power consumption
Propane gas consumption
Diesel A consumption

Petrol consumption

Refrigerant gas consumption

Total (tCO:eq / overnight stay)

0.00000 0.00000 0.00000
0.00184 0.00218 0.00201
0.00003 0.00005* 0.00004
0.00001 0.00001 0.00001
0.00067 0.00131 0.00092
0.00255 0.00354 0.00298

Emission factors: Propane Gas: 2.938. Diesel (B7): 2.467. Petrol (E5): 2.180. MINISTRY FOR THE ECOLOGICAL TRANSITION AND THE
DEMOGRAPHIC CHALLENGE (MITECQO) (2024 - FEV5)

* Post-improvement data capture update

Comment: Greenhouse gas emissions per overnight stay decreased by 16% compared to 2023, due to the positi-
ve evolution of key consumption areas and increased occupancy, falling below 3 kgCO.eq per overnight stay.
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Air pollutants

The emission of particles into the air is determined
by considering the power and fuel consumption and
the corresponding reference emission factor.

Air emissions

(kg)
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*Emission factor: E. Electricity: O given that it comes from renewable
sources. Propane gas: SO2 O; NOx 57; PM 0.2 g/GJ. Petrol (E5): SO2
0,015, NOx 8,73, PM 0,03 g/kg comb. Diesel (B7): SO2 0.015,

NOx 12,96, PM 2,64 g/kg comb. Factors d’emissio de contaminants
emesos a I'atmosfera. Edicié 2021. Government of the Balearic

Islands.
SO: 0.00 0.00 0.00
NOXx 31273 35411 347.83
PM 110 125 123
Total emissions 313.83 355.36 349.06
:f:;' [ovemight ' 60018 | 0.0021 | 0.00119

Wastewater discharge control

The facility has the necessary authorisation to discharge wastewater into the municipal wastewater system. Consi-
dering the positive results from recent analyses, monitoring is carried out in alternate years at two separate loca-
tions under controlled conditions. The monitoring data for these discharges are as follows:

- Sampling point: Promenade entry to the beach

Laboratory:
BIOCONTROL LABTEC SLU

Sample No.:
10.1190

Sample taking date:
16/10/2024 -13:37 h

F. F. Reception:
16/10/2024

16/10/24 -15/11/24 Discharge water
Beachfront promenade area Joana Dominguez
PARAM VALUE U LIMIT
DBO5 >10 mg/I Max =1000 mg/l O: (*)
DQO 60 mg/I Max =1600 mg/l O: (*)
Suspended solids 36.9 mg/I Max =1200 mg/I O: (*)
Oils and greases <1 mg/| Max = 500 mg/I O: (*)
- Sampling point: Pit Beach Club
Laboratory: Sample No.: Sample taking date: F. F. Reception:

BIOCONTROL LABTEC SLU 10.1189 16/10/2024 -13:45 h 16/10/2024

Analysis date

16/10/24 - 15/11/24 Description Discharge water

cII

Collection site Chessboard area Consultor Joana Dominguez
PARAM VALUE LIMIT
DBO5 202 mg/| Max= 1000 mg/! O: (*)
DQO 507 mg/| Max= 1600 mg/I Oz (*)
Suspended solids 136 mg/I Max= 1200 mg/l O: (*)
Oils and greases <1 mg/I Max= 500 mg/I O: (*)
Mineral oils <1 mg/I Max= 50000 microg/l O: (*)

*Decree 168/2018, of 26 November, definitively approving the Hydrological Plan for the Hydrographic Demarcation of Tenerife. Official Bulletin
of the Canaries No.250. Wednesday 27 December 2018.
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Comment: As there are no municipal regulations on
this topic, the Hydrological Plan of Tenerife is used as
areference, and the analyses have been carried out
according to the current legislation.

13.9. Waste generation

Waste management is done using waste sorting,
which depends on its type and composition.

Depending on the type of waste, it is carried out by

duly authorised public or private managers.
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The following data may also contain production data
from other companies outside the EMS, as it is very
difficult to separate production according to its origin.

Non-hazardous waste

The generation data are provided by authorised
waste managers, except for the mixed waste (undiffe-
rentiated waste), which is internally estimated based
on its volume.

ENVIRONMENTAL
ASPECT

Mired wesie 200301 Adeje 576 435 559 645 604 270
Rest fraction* limpio kg/per 3.24 3.29 334
Glass packaging Aol kg 64 29719 57 328 59 341
Selective collection 150107 e
G etfiar P kg/per 0.36 0.34 0.33
Light containers Aol kg 22440.9 21056 25294
Selective collection 150106 lim J‘o
fraction Impt kg/per 013 0.12 014
Paper and cardboard Adeie kg 7434.64 7441 9347
Selective collection 200101 lim J'o
fraction Impt kg/per 0.04 0.04 0.05
; ; kg 34782 67 617 83484
Kitchen biodegradable 200108 Serviagroc
waste kg/per 0.20 0.40 0.46
. kg 8 495 7390 6225
Used vegetable oil 200125 F. Ataretaco
kg/per 0.05 0.04 0.03
Paper and office re- 50 0101 Martinez kg 5991 6730** 6540
cords Cano kg/per 0.03 0.04 0.04
Commercial pressed 15 0101 Martinez kg 26 941 30170 29 090
cardboard Cano kg/per 0.15 0.18 016
; - k 42 500 117 500 66 610
Con.sjcructlon and de 17 0107 Transmomo 9
molition waste 0.24 0.69 0.37
kg 1700 3000 1750
17 04 07 Transmomo
kg/per 0.01 0.02 0.01
Metal waste
kg 0 0 0
1704 05 Transmomo
kg/per 0.00 0.00 0.00
) kg 61140 63 365 70 090
Garden cleaning waste 200399 Transmomo
kg/per 0.34 0.37 0.39
f ki 57300 125 800 69 500
Blodegradal?le garden 200201 Transmomo J
waste (pruning) kg/per 0.32 0.74 0.38
k 8 841 9 075 7 057
Broken crockery 200399 Ecatgr g
Canarias kg/per 0.05 0.05 0.04
. kg 13350 46 990 30470
Wood and furniture 20 03 07 Transmomo
kg/per 0.08 0.28 0.17
k 6200 2300 2800
Crystal.and glassien 200102 Transmomo J
packaging) kg/per 0.03 0.01 0.02
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ENVIRONMENTAL
ASPECT o mmmmm

. Kk 0 2040 1760
Textile wastes 200111 Mé:c:;ez k /9 0.00 0.01 0.01
g/per : : :
" . kg o 38 o
Plastic (non-packaging) 200139 Transmomo kg/ 000 0.00 0.00
g/per . : :
Ecatar kg 140 800 208
Small WEEE 20 0136-42 Canarias kg/per 0.00 0.00 0.00
Minor Support IT and 20 0136-62 Ecatar kg 0.00 0.00 338
telecom *** Canarias kg/per 0.00 0.00 0.00
. Ecatar kg © 1457 o
Major WEEE 20 0136-52 Canarias kg/per 0.00 0.01 0.00
* Estimation of the amount generated accor- 7444l (kg) 937 987 1129743 1074172
ding to the overnight stay data recorded.
** Correction of values Total (kg / overnight stay) 5.27 6.64 5.94

*** New waste

Comment: The reduced contribution from cleaning and maintenance processes (such as construction and
demolition waste, wood, bulky items, metals, and pruning remains), as well as from restaurant operations (vegetable
oils and broken crockery), has decreased total waste production (-5%) and per-overnight-stay waste (-11%) during
2024. Selective fraction production has generally increased, directly resulting from the good practices and impro-
vements implemented to date.

Hazardous waste
The hazardous waste is sorted according to its type and composition, stored safely for the maximum authorised

0 0

Paint and varnish resid 08 0111 flaretaco 0
aint and varnish residue Sertego 366 366 1089
Empty aerosol packaging 15011 Sertego 5 0 0
Polluted plasti kagi 15 0110 Ataretaco 10 0 0
olluted plastic packaging Sertego 139 251 203
Polluted plastic packaging * 150110 Silis Control 23023 27654 2881
Lights and fluorescent lamps 200121 Ecatar Canarias 483 125 257
Polluted metal packaging 150110 Sertego 205 141 173
Ink and toner 08 0317 Tragaténer 14 88 70
Paint sludge 080113 Sertego 0 0] 175
Batteries 16 06 03 Ecopilas 78 0 0]
Hazardous ba'it:enes and 200133 Ecopilas 95
accumulators
Appliances containing CFCS, HC- ~ .
FCS, HFCS, HCS, and NH3 20 0123-11 Ecatar Canarias 58 2862 0
Monitors and screens (non-CRT) 20 0135-22 Ecatar Canarias 225 0
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WASTE LER Authorized Manager 2022 2023 2024
Monitors and screens (CRT) 20 0135-21 Ecatar Canarias 14 115
Minor IT and telecom 20 0135-61 Ecatar Canarias 335
equipment
* Conversion method used. Unit = 1.1 kg. Total (kg) 3860 6938 5393
** New waste.
kg / overnight stay 0.022 0.041 0.030

Comment: The absence of extraordinary cleaning processes in warehouses (as occurred in 2023) has substan-
tially reduced total waste production (-22%) and waste per overnight stay (-27%). Only maintenance-related waste

Comparative Production Parameter

Comparative bench-

mark of excellence:

The amount of waste
generated is higher than 5.29 6.68 5.97
0.6 kg / overnight stay

At least 84% of waste is

. 32%* 44.9% 371%
sent for recycling

The amount of unclas-
sified waste sent to be
disposed of is higher than
0.16 kg / overnight stay

3.60* 3.68 3.75

* Correction of values due to updated destination.

Although main indicators remained positive throu-
ghout the year, increased unclassified waste sent to
landfill and reduced recycling pose a strategic challen-
ge. Aware of its scale (and the impossibility of meeting
the established DRS targets), the organisation iden-
tifies this as a key internal driver of ongoing process
improvement.

Strategies to reduce volume, its impact and proper
waste management:

- Waste is sorted by type throughout the hotel,
including selective collection fractions in guest
rooms.

- Organic material is sorted in the kitchens and green
areas for composting.

- Minimisation of the cardboard waste volume through
its compacting.

- Removing single-use plastics.

« Replacement of plastic water bottles in guest rooms
with returnable glass bottles.

« Use of large-format dispensers in staff areas.

« Prioritisation of ultra-concentrated products for
linen, floors, and kitchen.

- Digitisation of formats and processes.

- Specific training and implementation of technical
instructions for waste management.

To reduce waste volume and its impact and for pro-
per waste management, we encourage our suppliers
and subcontractors to comply with the following sus-
tainability criteria:

« Purchase of bulk/concentrated products with
environmental certification that are reusable, non-
hazardous, recyclable, or sourced locally.

« Removal of packaging and containers using in-house
resources.

« Waste segregation at source and end management,
demonstrable through authorised managers.

Noise generation

Noise level measurements of emissions from activi-
ties, installations, and equipment are conducted every
two years in response to recent findings. These assess-
ments consider both night-time and daytime periods,
focusing on locations with the highest noise intensity.
They also account for the most unfavourable scenarios,
as well as any modifications to activities, installations,
or equipment that produce the greatest noise output.

Below are the results from the noise report conduc-
ted on November 5, 2024, between 10.45 p.m. and
230 am.
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Measurement points Measurement Measurement maximum outside sound level
P transmitted (dBA)

P1: Staff and service entrance door 45
P2: Exterior, ramp Bahia 59
P3: Outside area, machinery room 45
P4: Outside area, beach boundary 42

Legal reference used

Day Night

65 60

Urban Environment Protection Ordinance against the Emis-
sion of Noise and Vibrations Council of Adeje

The technician responsible for the measurement is

Borja Rojas Guillama - Professional COITITF number 2205

Day - Time measurement

5 November 2024 (10.45 p.m. to 2.30 a.m..)

Observations

None

The activities conducted in the establishment do
not potentially generate significant noise or vibrations
outdoors.

While noise levels recorded at the facility comply
with local reference limits (O.M. on urban environmen-
tal protection against noise and vibration emissions),
the organisation has modified the generator set main-
tenance process. Having identified that its night-ti-
me operation breaches RD 1367/2007 of 19 October
(implementing Law 37/2003 of 17 November on Noise
regarding acoustic zoning, quality targets and acoustic
emissions), its activation has been restricted to dayti-
me hours to prevent any potential negative night-time
impact.

Biodiversity/land use

The establishment is situated on urban land designa-
ted for residential use. The primary impact on biodiver-
sity indicators arises from land occupation. Other land-
use categories outlined in Appendix |V of the European
EMAS Regulation, such as the on-site and off-site total
nature-oriented areas, do not apply in this case.

The total land area occupied by the establishment is
100,000 m?, of which 29,524 m?is classified as sealed
surfaces, according to land registry records.

Land use values per overnight stay recorded:

0.59 0.55

Total land use 0.56

Total sealed surface 017 017 016

14. CORPORATE SUSTAINABILITY

Bahia del Duque is a member hotel of Grupo CIO
and, as such, is included in its corporate sustainability
strategy. The implementation of this strategy through
targeted actions and initiatives closely aligns with the
SDGs. Progress is shared annually with stakeholders
and published in our Sustainability Report on our
website.

Sustainability Report ¥
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15. COMMUNICATION, TRAINING
AND AWARENESS

Effective communication, training, and awareness
among our stakeholders are essential components of
our policy. We promote these through the continuous
development of initiatives, including:

« Our sustainability policies (Environmental, Child
Care and Protection, and Corporate Responsibility),
our environmental commitments, and our
contribution to fostering a respectful and high-quality
working environment are available to the public.

Bahia del Duque Sustainability®

- Direct communication channel for consultation and
requests for information on sustainability issues:

Sustainability questionnaire %

- Independent Sustainability Committee, open to all
categories and positions within the organisation,
complying with the participation, consultation and
decision-making requirements of the European
EMAS Regulation.

- Communication, awareness-raising, and ongoing

workforce motivation through our corporate channel,

with programming that covers key aspects of our
policy, management system, and environmental and
social initiatives.

- We aim to raise environmental awareness among our
clients by providing them with informative materials
and offering “Green Choice” programmes.

« We ensure our team receives continuous
sustainability training through various sessions and
talks.
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16. HISTORY OF INTERNAL AND

EXTERNAL AUDITS

- Internal Audit of the EMS, by the UNE-EN ISO

14001:2015 requirements and European EMAS
Regulations, carried out by an external auditor on 1
October 2024.

« External Audit of second follow-up, by the UNE-EN

ISO 14001:2015 requirements and European EMAS
(Phase I1), carried out by TUV Rheinland on 8,11, 12
and 13 November 2024.


https://thetaishotels.com/bahia-del-duque/discover/sustainability/ems/
https://thetaishotels.com/bahia-del-duque/discover/sustainability/ems/
https://thetaishotels.com/bahia-del-duque/es/descubra/sostenibilidad/sga/
https://thetaishotels.com/bahia-del-duque/es/descubra/sostenibilidad/

ENVIRONMENTAL STATEMENT 2024 | Hotel Bahia del Duque 30

T TABLE OF CONTENTS

17. DEADLINE FOR THE NEXT ENVIRONMENTAL STATEMENT

The Environmental Statement will be reviewed and validated on an annual basis.

The next Environmental Statement will be drafted in 2026 (with data from January to December 2025), thus
updating the Environmental Programme, the most significant environmental objectives and aspects, with the
option of corrections or amendments

18. DETAILS OF THE ACCREDITED VERIFIER OF THE ENVIRONMENTAL STATE-
MENT

This document has been produced by:

José E. Ascanio Cristina De Juan
Head of EMS EMS Manager
Corporate Sustainability Manager of Grupo CIO General Manager of Bahia del Duque Hotel

Josep Firmado digitalmente

por Josep Castan
Fecha: 2026.04.29

Ca Sta n 18:19:54 +02'00'

The system has been verified and validated, by Article 25(8) of Regulation 1221/2009, by:

TUV Rheinland Iberica Inspection, Certification and Testing, S.A.
N° Verificador Acreditado (ES-V-0010)
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REGULATORY ANNEX

Decree-Law 15/2020, of 10 September, of urgent measures to
assist the primary, energy, tourist and territorial sectors in the Canary
Islands.

Royal Decree 337/2014, of 9 May, which approves the Regulation
on technical conditions and security guarantees in high-voltage
electrical installations and its Complementary Technical Instructions
ITC-RAT O1to 23.

Decree 141/2009, of 10 November, approving the Regulation which
regulates administrative procedures relating to the implementation
and commissioning of electrical installations in the Canary Islands.

Royal Decree 842/2002, of 2 August, which approves the low
voltage electro-technical regulation and its 52 Complementary
Technical Instructions.

Royal Decree 614/2001, of 8 June, establishes the minimum provi-
sions for the protection of the health and safety of workers against
electrical hazards.

Thermal installations

Royal Decree 178/2021, of 23 March, which amends Royal Decree
1027/2007, of 20 July, approving the Regulation on Thermal Installa-
tions in Buildings.

Royal Decree 736/2020, of 4 August, regulates the metering of
individual consumption in thermal installations of buildings.

Correction of errors of Royal Decree 238/2013, of 5 April.

Royal Decree 238/2013, of 5 April, which amends certain articles
and technical instructions of the Regulation on Thermal Installations
in Buildings approved by Royal Decree 1027/2007, of 20 July.

Correction of errors, of Royal Decree 1826/2009, of 27 November,
amending certain articles and technical instructions of the Regula-
tion on Thermal Installations in Buildings approved by Royal Decree
1027/2007, of 20 July.

Royal Decree 1826/2009, of 27 November, which amends the
Regulation on Thermal Installations in Buildings approved by Royal
Decree 1027/2007, of 20 July.

Royal Decree 1027/2007, of 20 July, which approved the Regula-
tion on Thermal Installations in Buildings.

Correction of errors of Royal Decree 1027/2007, of 20 July, appro-
ving the Regulation on Thermal Installations in Buildings.

Decree 154/2001, of 23 July, establishing the procedure for the
commissioning of industries and industrial facilities.

Refrigeration installations

Royal Decree 552/2019, of 27 September, which approves the
Regulation on safety for refrigeration installations and its comple-
mentary technical instructions.

Royal Decree 115/2017, of 17 February, which regulates the mar-
keting and handling of fluorinated gases and equipment based on
them, as well as the certification of the professionals that use them
and establishes the technical requirements for installations that carry
out activities that emit fluorinated gases.

Order of 17 January 2001, of the Ministry of Industry and Trade,
which regulates the procedure for the action of installation and
maintenance companies of plants and refrigeration installations.

Decree 154/2001, of 23 July, establishing the procedure for the
commissioning of industries and industrial facilities.

Pressure equipment installations

Royal Decree 809/2021, of 21 September, which approves the
Regulation on pressure equipment and its complementary technical
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instructions.

Resolution of 16 April 2013, which issued instructions on the review
of gas installations in service, powered through mobile containers,
intended for collective or commercial uses.

Royal Decree 2060/2008, of 12 December, approving the Regu-
lation on pressure equipment and its complementary technical
instructions.

Royal Decree 919/2006, of 28 July, which approves the technical
regulation on the distribution and use of gaseous fuels and its com-
plementary technical instructions.

Decree 154/2001, of 23 July, establishing the procedure for the
commissioning of industries and industrial facilities.

Royal Decree 1523/1999, of 1 October, which amends the regulation
on oil facilities.

Emissions:

Regulation (EU) 2024/573 of the European Parliament and of
the Council of 7 February 2024 on fluorinated greenhouse gases,
amending Directive (EU) 2019/1937 and repealing Regulation (EU)
No 517/2014.

Regulation (EU) 2024/590 of the European Parliament and of the
Council of 7 February 2024 on substances that deplete the ozone
layer, repealing Regulation (EC) No 1005/2009.

Law 7/2021, of 20 May, on climate change and energy transition.

Royal Decree 1042/2017, of 22 December, on the limitation of emis-
sions into the atmosphere of specific pollutants from medium-size
combustion plants and through which annex IV of Law 34/2007,
of 15 November, on air quality and protection of the atmosphere is
updated.

Royal Decree 115/2017, of 17 February, which regulates the mar-
keting and handling of fluorinated gases and equipment based on
them, as well as the certification of the professionals that use them
and establishes the technical requirements for installations that carry
out activities that emit fluorinated gases.

Royal Decree 920/2017, of 23 October, regulates the technical
inspection of vehicles.

Royal Decree 711/2006, of 9 June, modifying certain royal decrees
relating to the technical inspection of vehicles (TIV) and the approval
of vehicles, their parts and pieces, and likewise amending,

the General Regulation of Vehicles, approved by Royal Decree
2822/1998, of 23 December, and its correction of errors.

Royal Decree 100/2011, of 28 January, to update the catalogue of
activities that could potentially pollute the atmosphere and establish
the basic provisions for their application.

Law 13/2010 of 5 July, which amends Law 1/2005, of 9 March, regu-
lating the greenhouse gas emission allowances trading scheme,

to improve and broaden the general scheme for the trading of
emission allowances and to include aviation in it.

Law 34/2007, of 15 November, on air quality and protection of the
atmosphere.

Royal Decree 227/2006, of 24 February, complementing the legal
regulations governing the limitation of emissions of volatile organic
compounds in certain paints and varnishes and vehicle refinishing
products.

Decree 833/1975, of 6 February, which implemented Law 38/1972
on Protection of the Atmospheric Environment.
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Auditing and energy efficiency

Royal Decree 390/2021, of 1 June, which approves the basic proce-
dure for the certification of the energy efficiency of buildings.

Royal Decree 56/2016, of 12 February, transposing Directive
2012/27/EU of the European Parliament and of the Council, of 25
October 2012, on energy efficiency, relating to energy audits, the
accreditation of suppliers of services and energy auditors and the
promotion of efficiency in the supply of energy.

Decree 13/2012, of 17 February, which approves the Regulation that
regulates the procedure for the registration of the energy efficiency
certificate of buildings within the Autonomous Community of the
Canary Islands

Decree 26/2009, of 3 March, which regulates the approval proce-
dure of the Energy Efficiency Certificate of Buildings and creates the
corresponding Registration within the Autonomous Community of
the Canary Islands.

Order, 23 March 2009, of the Ministry of Employment, Industry
and Trade, creating the automated data filed named the Official
Registry of Energy Efficiency Certificates of Buildings.

Fire protection

Decree 194/2017, of 4 August, repeals Chapters V and VI of Decree
305/1996, of 23 December, on fire safety and protection measures in
tourist establishments with accommodation.

Royal Decree 513/2017, of 22 May, which approves the Regulation
on fire protection installations.

Decree 16/2009, of 3 February, which approves Rules on docu-
mentation, processing and technical requirements relating to fire
protection installations, equipment and systems, installers and
maintainers of installations.

Royal Decree 486/1997, of 14 April, which establishes the minimum
health and safety requirements in workplaces.

Water and discharges

Decree 168/2018, of 26 November, definitively approving the
Hydrological Plan for the Hydrographic Demarcation of Tenerife

Decree 49/2015, of 9 November, definitively approving the Hydro-
logical Plan for the Hydrographic Demarcation of Tenerife

Royal Decree 1075/2015, of 27 November, amending annex Il of
Royal Decree 1514/2009, of 2 October, regulating the protection of

groundwater against pollution and deterioration.

Decree 171/2017, dated June 26, 2017, transfers the powers of the

Insular Water Councils to the Canary Islands Government'’s
Departments of Agriculture, Livestock, Fisheries and Waters, and
Territorial Policy, Sustainability and Security, for drafting and initial
approval of Insular Hydrological Plans for the second planning cycle
(2015-2021).

Order AAA/2056/2014, of 27 October, which approves the official
forms for the request for authorisation and discharge declaration.

Royal Decree 1514/2009, of 2 October, regulates the protection of
groundwater against pollution and deterioration.

Royal Decree 606/2003, of 23 May, which amends Royal Decree
849/1986, of 11 April, approving the Regulation of the Hydraulic
Public Domain, which implements the Preliminary Titles, I, IV, V, VI
and VIII

of Law 29/1985, of 2 August, on Waters.
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Royal Legislative Decree 1/2001, of 20 July, which approves the
consolidated text of the Water Law.

Decree 174/1994, of July, which approves the regulation on the con-
trol of discharges for the protection of the hydraulic public domain.

Law 12/1990 of 26 July on Waters
Waste

Royal Decree 1055/2022 of 27 December on packaging and pac-
kaging waste.

Law 7/2022 of 8 April on waste and contaminated soils for a circular
economy.

Royal Decree 27/2021, 0f 19.01.21, which amends RD 106/2008,
of 1 February on batteries and accumulators and the environmental
management of their waste, and RD 110/2015, of 20 February, on the
waste of electric and electronic equipment.

Royal Decree 553/2020, of 2 June, regulates the transfer of waste
within the territory of the State.

Order SND/271/2020, of 19 March, which establishes instructions
on waste management during the health crisis caused by COVID-19
and Order SND/445/2020, of 26 May.

Resolution of 13 August 2018, which disseminates the Agreement
establishing urgent guidelines and recommendations for the reduc-
tion and recycling of single-use plastic waste in the Autonomous
Community of the Canary Islands.

Order AAA/699/2016, of 9 May, which amends operation R1 of
Annexe Il of Law 22/2011, of 28 July, on waste and contaminated
soils.

Royal Decree 710/2015, of 24/07/2015, modifying the Royal Decree
106/2008, of 1 February, on batteries and accumulators and the
environmental management of their waste.

Royal Decree 110/2015, of 20 February, on the waste of electric and
electronic equipment.

Commission Decision of 18 December 2014, which amends
Decision 2000/532/EC on the list of waste according to Directive
2008/98/EC of the European Parliament and the Council.

Commission Regulation (EU) No 1357/2014 of 18 December 2014
replacing Annexe IIl of Directive 2008/98/EC of the European Par-
liament and the Council on waste and repealing certain Directives

Law 5/2013 of 11 June, amending Law 16/2002

whereby, as from 1July, integrated pollution prevention and con-
trol and Law 22/2011 of 28 July on waste and contaminated soils are
assumed

Royal Decree 106/2008, of 1 February, on batteries and accumula-
tors and the environmental management of their waste.

Royal Decree 208/2005, of 25 February, on electrical and electro-
nic equipment and the management of their waste

Municipal Ordinance on public cleaning of the Council of Adeje.

Royal Decree 1416/2001, of 14 December, on the packaging of
phytosanitary products

Commission Decision of 16 January 2001, which amends Decision
2000/532/EC as regards the list of wastes.

Law 1/1999 of 29 January on Waste in the Canary Islands. Partially
amended by Law 5/2000.

Royal Decree 833/1988, of 20 July, which approves the Regulation
for the implementation of Law 20/1986. Basic toxic and hazardous
waste.
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Royal Decree 952/1997, of 20 June, which amends the regulation
for the implementation of Law 20/1986, of 14 May on toxic and
hazardous waste, approved through Royal Decree 833/1988, of 20
July.

Decree 51/1995, of 24 March, which regulates the Registry of Small
Producers of Toxic and Hazardous Wastes in the Canary Islands.

Legionella

Royal Decree 614/2024 of 2 July, amending Royal Decree
487/2022 of 21 June, establishing the health requirements for the
prevention and control of legionellosis.

Royal Decree 487/2022 of 21 June, establishing the health require-
ments for the prevention and control of legionellosis.

Noise and vibrations

Royal Decree 1367/2007, of 19 October, which implements Law
37/2003, of 17 November, on Noise, noise zoning, quality objectives
and noise emissions.

Royal Decree 1371/2007, of 19 October, approving the basic docu-
ment “DB-HR Protection against noise” of the Technical Building
Code and amending Royal Decree 314/2006, of 17 March, approving
the Technical Building Code.

Royal Decree 1513/2005, of 16 December, implementing Law
37/2003, of 17 November, on Noise, with regard to the evaluation
and management of environmental noise.

Law 37/2003, of 17 November, on Noise.

Royal Decree 212/2002, of 22/02/2002, which regulates noise
emissions in the environment due to certain machines used out-
doors.

Municipal Ordinance on protection of the urban environment
against the emission of noises and vibrations. Council of Adeje. (Offi-
cial Provincial Bulletin of Santa Cruz de Tenerife, no. 30, 11/03/1994)

Hazardous substances

Royal Decree 656/2017, of 23 June, which approves the Regulation
on the Storage of Chemical Products and its Complementary Tech-
nical Instructions MIE APQ O to 10.

Commission Regulation (EU) 2015/1221 of 24 July 2015 which
amends regulation (EC) No 1272/2008 of the European Parliament.

and of the Council on classification, labelling and packaging of
substances and mixtures, for its adaptation to technical and scientific
progress, royal decree 1311/2012, of 14 September, establishing the
framework for action for achieving sustainable use of phytosanitary
products.

Royal Decree 1311/2012, of 14 September, establishing the fra-
mework for action for achieving a sustainable use of phytosanitary
products.

Regulation (EC) No 1272/2008 of the European Parliament and
of the Council of 16 December 2008 on classification, labelling and
packaging of substances and mixtures, amending and repealing
Directives 67/548/EEC and 1999/45/EC, and amending Regulation
(EC) No 1907/2006.

Royal Decree 1802/2008, of 3 November, amending the Regu-
lation on the notification of new substances and the classification,
packaging and labelling of dangerous substances, approved by
Royal Decree 363/1995, of 10 March, with the purpose of adapting
its provisions to Regulation (EC) No 1907/2006 of the European Par-
liament and of the Council (REACH Regulation).

Regulation (EC) No 1907/2006 of the European Parliament and
of the Council, of 18 December 2006 concerning the registration,
evaluation, authorisation and restriction of chemicals (REACH),
establishing a European Chemicals Agency, amending Directive
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1999/45/EC and repealing Council Regulation (EEC) No 793/93 and
Commission Regulation (EC) No 1488/94 as well as Council Directi-
ve 76/769/EEC and Commission Directives 91/155/EEC, 93/67/EEC,
93/105/EC and 2000/21/EC.

Royal Decree 379/2001, of 6 April, approving the Regulation on
the storage of chemical products and its complementary technical
instructions.

Order of 18 July 2000, which amends Order 19 of August 1996.

Order of 19 August 1996, regulating the Commission for the appli-
cation of the regulation on phytosanitary products.

Royal Decree 3349/1983, of 30 November, which approves the
technical and health regulations for the manufacture, marketing, and
use of pesticides.

Licences and permits

Municipal Building Ordinance of the Council of Adeje. (Official
Provincial Bulletin no. 54, 6 May 2022)

Law 4/2017, of 13 July, on Land and the Natural Protected Spaces of
the Canary Islands. Decree 86/2013, of 1 August, which approves the
Regulation on classified activities and public shows.

Decree 52/2012, of 7 June, which establishes the list of classified
activities and determines those to which the system of prior adminis-
trative approval applies

Law 7/2011, of 5 April, on classified activities and public shows and
other complementary administrative measures.

Law 5/1999, of 15 March, which amends Law 7/1995, of 6 April, on
Tourism Planning in the Canary Islands.

Decree 2414/1961, of 30 November, approving the Regulation on
Irritating, Unhealthy, Harmful and Dangerous Activities.
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