
  CORPORATE
RESPONSIBILITY

POLICY

Bahía del Duque’s approach to corporate responsibility 
is in line with the Sustainable Development Goals 

(SDGs) and promotes attitudes and conduct based on 
environmental sustainability, social responsibility,

and good governance. 

Since its inauguration in 1993, the hotel has always 
been considered exemplary for its innovation, setting 

a new standard in the hospitality industry in the 
Canary Islands and showing that a quality-oriented 
tourism model is possible. Bahía del Duque continues 

to grow, and its development, guided by sustainability 
strategies and policies, ensures an environmentally 

friendly future.

ABOUT US

VISION
We view our hotel as a premier destination in the luxury 
segment of Europe, thanks to our commitment to dedication, 
excellence, innovation, and environmental responsibility. Our 
goal is to pursue further growth and development by offering 
unique, personalised experiences. We aim to ensure that 
Bahía del Duque continues to be a symbol of hospitality and 
exclusive service, both in Spain and internationally.

MISSION
Our mission is to ensure that every guest has an unforgettable 
experience based on the quality, warmth, and kindness of our 
staff. We are dedicated to providing exceptional, personalised, 
and thoughtful service to create an inviting atmosphere where 
each visitor feels at home while enjoying premium amenities. 
We are deeply committed to innovation and respect for our 
environment, continually striving to exceed expectations in 
lodging, wellness services, and cuisine.

VALUES
FAMILIAL SPIRIT: Our staff provide the warmth and kindness of a 
family. This is clearly seen in the way they treat our guests and 
in their teamwork. 

EXCEPTIONAL SERVICE: The satisfaction of our guests is our top 
priority. We take great care in treating them and infuse our 
personal touch into every detail.

COMMITMENT TO THE ENVIRONMENT: We adopt a 
comprehensive approach to appreciating and protecting our 
environment through sustainable practices that benefit our 
workforce and community. 

ONGOING INNOVATION, DYNAMISM AND VERSATILITY: We 
continuously adjust our methods to align with new market 
trends, enabling us to offer unique and updated services. 
This approach allows us to re-evaluate each step we take, 
ensuring we stay current and effectively meet the evolving 
needs of our guests.

CANARIAN AUTHENTICITY: The hospitality and friendliness of our 
staff are natural extensions of our essence and local culture.

Bahía del Duque’s approach to corporate responsibility is in 
line with Sustainable Development Goals (SDGs), according 
to the following guidelines:

• ETHICAL CONDUCT. Our basic principles of action are closely 
associated with the company’s mission, vision and values.

• TRANSPARENCY AND GOOD GOVERNANCE. Both are 
essential for maintaining and improving our reputation 
among stakeholders.

• BEHAVIOUR TOWARDS EMPLOYEES. It is essential for staff to 
be highly motivated and aware of the significance of their 
work. They play a crucial role in the successful development 
of our business and are key drivers of its growth.

• EXCELLENCE AND QUALITY. We are committed to 
upholding standards of excellence and quality to surpass our 
guests’ expectations.

• SUPPLIER RELATIONS. We promote a culture of 
collaboration and mutual trust, where transparency and 
effective communication enable us to achieve our 
quality goals.

• ENVIRONMENTAL AND CLIMATE CHANGE. We promote 
environmental respect and protection by making rational 
use of natural resources; restricting our consumption of 
fuels, electricity and water; and reducing our waste, while 
facilitating its recycling.

• CONTRIBUTION TO THE COMMUNITY. We have the 
firm objective of contributing to sustainable human 
development, through its commitment to the community 
and society in general.

COMMITMENTS

GENERAL COMMITMENTS

• Approval and regular updating of our Corporate Responsibility 
Policy.

• Establishment of a corporate responsibility committee to 
promote greater staff involvement in related matters. 

COMMITMENTS TO OUR TEAM  

• Employees are provided with a workplace environment that 
prioritises their safety and protection.  

• Development of a talent management programme at 
Grupo CIO.

• Creation of specific systems to enhance the balance 
between career and family life.  

• Establishment of communication protocols between 
the company and employees, including identification of 
channels and managers.  

• Analysis and improvement of safety prevention results.

COMMITMENTS TO OUR GUESTS

• 	Establishment of measures to keep us aware of our guests’ 
needs and expectations.

• 	Strengthening of communication channels with our clients.

COMMITMENTS TO THE ENVIRONMENT

• Regular approval and updating of our environmental policy.

• Commitment to combat climate change by prioritising the 
use of renewable energy and conserving natural resources 
through desalinated or reclaimed water.

• Protection and support for biodiversity conservation by 
safeguarding nature and indigenous wildlife, as well as 
addressing the issue of invasive plant species.

• Reduction of pollution through the promotion of a circular 
economy, prioritising recycling and composting, encouraging 
the reuse of materials, promoting the use of concentrated 
and/or certified products, and supporting sustainable 
mobility and the purchase of locally sourced products.

• Raising environmental awareness by providing the 
knowledge and skills necessary to enhance environmental 
practices in all areas of work.

COMMITMENTS TO THE LOCAL COMMUNITY

• We help to improve and preserve our cultural heritage and 
local way of life.

• Adoption and regular updates of a social action policy and 
programme in line with our goals.

• Promote participation in social action projects and 
corporate volunteering.
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