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1. INTRODUCTION   At Bahía del Duque we have made improving our 

environmental performance a priority, implementing our 
activity in a more environmentally-friendly way and 
minimising our impacts, in line with the shared concern 
of today’s society. 

 

In our desire to improve, and very aware of the 

pillars of Sustainable Development, we have 

decided to take another step forward by adopting 

systematic processes for planning, action, verification 

and action in our environmental operations by 

implementing an Environmental Management System, 

in accordance with ISO 14001: 2015 standards and the 

European EMAS Regulation, as a contribution to the 

environmental pillar of Sustainability. We are thus 

committing to meet all of its requirements, by having 

the necessary human, technical and economic 

resources to continuously maintain it and improve it, 

with the leadership of the General Management. 

The Environmental Statement is the public 

document that contains information about the 

environmental performance of the hotel services for 

accommodation and catering at Bahía del Duque, 

through which we will meet the expectation of society 

with regard to sustainable development, 

transparency, responsibility, and accountability. 

 

This Statement is available to all interested parties 

that request it, highlighting the commitment to 

transparency and environmental care of the 

Organisation in compliance with Regulation (EC) No 

1221/2009 of the European Parliament and of the 

Council of 25 November 2009, Commission Regulation 

(EU) No. 2017/1505 of 28 August 2017 amending 

Annexes I, II and III to and Commission Regulation 

(EU) 2018/2026 of 19 December 2018 amending 

Annex IV, between the period of 01/01/2021 to 

31/12/2021, and its clash with the year 2019 (due to 

exceptional circumstances arising from COVID-19 

during 2020). 
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2. PRESENTATION 

The Environmental Statement being presented is 

confined to Inversiones Hoteleras Playa del Duque, 

S.A., a company that manages the hotel Bahía del 

Duque located in Costa Adeje, which is mostly 

devoted to activity in accommodation and catering 

services. 

Bahía del Duque as a hotel complex and a 

company of hospitality and catering services is 

also formed by another two organisations: Inversiones 

Turísticas Casas Bellas, S.A. (ITCB), the company which 

manages Las Villas and Bahía Wellness Retreat, 

and Instalaciones Playa Bahía del Duque, 

S.A. (IPBD), which manages the hotel’s external 

catering activity on the promenade of the beach. 

The scope of the Environmental Management 

System and the Environmental Statement of 

Bahía del Duque only encompasses the hotel 

activities and services for accommodation and 

catering provided by the organisation IHPD, at 

the facilities which are outlined below: 

The Hotel is formed by the main building which 

houses the reception and meeting rooms, and a series 

of separate buildings that form accommodation and 

restaurant areas, with a total of 346 rooms, 7 

restaurants and 8 bars and lounges. These buildings 

are distributed at different heights, adapting in a 

staged manner to the orography of the terrain 

overlooking the Atlantic Ocean. Likewise, we can find 

Casas Ducales with a total of 51 rooms, of which 

17 are suites, and it has exclusive services and areas, 

as well as a separate reception. 

 

 
The outdoor space of the hotel has 5 pools, two 

tennis courts, a padel court, a squash court, a 

botanical walk, ping-pong, giant chess, astronomical 

observatory, a gym and a lake with several animal 

species. 

The Hotel is located on an extensive estate covering 

an area of 100,000 m2, of which 63,000 m2 are 

gardens with tropical and subtropical vegetation and 

a built area of 37,000 m2. 

The accommodation services are provided to a total 

of 346 rooms, spread around the Hotel Bahía del Duque 

and Casas Ducales, in accordance with the following: 

 
 ROOMS SUITES 

Bahía del Duque 255 40 

Casas Ducales 34 17 

 
The Hotel has a broad and complete range of facilities 

for the provision of services: 

 
Restaurants: 

• La Brasserie by Pierre Résimont. 

• El Bernegal. 

• Beach Club. 

• Alisios Market Food. 

• La Trattoria, the Italian corner. 

• Sua, Basque cuisine. 

• Kensei (space on loan for external exploitation). 
 

Bars and Lounges: 

• Terraza La Brasserie. 

• Burger Bar Azul. 

• Sports Lounge. 

• La Zumería. 

• Bar Beach Club. 

• Bar Hall. 

• Wine Bar. 

• Piano Bar. 
 

Pools: 

• 2 saltwater pools (1 heated) 

• 2 freshwater pools (1 heated). 

• 1 for children (heated). 
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Meetings and incentives: 

• 23 rooms and 3000 m² for meetings and events. 

• 2 direct entrances for vehicles or machinery. 

• Different indoor and outdoor locations for 

events. 

Sports facilities: 

• 2 tennis courts (tennis classes available). 

• 1 padel court. 

• 1 squash court. 

• Pitch & Putt. 

• 1 fitness room. 

Spaces for children: 

• Duqui Club: for children aged 3 and over. 

• Teen Lounge: games and TV room for teenagers. 
 

3. PRIZES AND AWARDS 

Over our almost 30 years of history, we have 

received different prizes and awards, in recent times 

they notably include: 

• Best Destination Spa, Condé Nast Johansens Awards 

for Excellence 2023 (November 2022). 

• Best Wellness Experience 2022, Beyond Luxury 

Awards (November 2022). 

• Condé Nast Traveler’s 2022 Readers’ Choice. 

World's Best Resorts category (October 2022). 

• Spain’s Best Hotel Spa 2022, World Spa Awards 

(October 2022). 

• “Top Hotel Partner” 2021 – Schauinsland – Reisen 

(July 2022). 

• «Holidays Customer Excellence Award» 2021 

– British Airways (May 2022). 

• Special recognition of “Canarian haute cuisine 

hotels”, 10th edition of the Qué Bueno Canarias 

Mahou regional catering awards (April 2022). 

• «Spain Luxury Hotel Awards» 2021, Best 

Luxury Wellness Hotel (December 2021). 

• «Best Service», Condé Nast Johansens Awards 

for Excellence 2022 (November 2022). 

• «Best Luxury Hotel Resort» – Resort & 

Retreat Awards 2021, LUX Life Magazine 

(June 2021). 

• «Holidays Customer Excellence Award» 2020 – 

British Airways (May 2021). 

 
 
 
 
 

• «Best sustainable practice for tourist 

accommodation» – Island Council of Tenerife 

(January 2021). 

• «Europe´s Leading Luxury Hotel & Villas» 2020 

– World Travel Awards (November 2020). 

• «Luxury Lifestyle Awards», category TOP 18 Best 

Hotels in the Canary Islands (November 2020). 

• Finalists in the «Condé Nast Johansens Awards for 

Excellence» (November, 2020). 

• «British Airways Customer Excellence» 

Award 2019 (October 2020). 

• «Best Service», Condé Nast Johansens Awards 

for Excellence 2020 (November 2019). 

• “Top Hotel Partner” 2019 – Schauinsland – Reisen 

(July 2022). 

• «Top 3 Hotels of Tenerife / La Gomera», Thomas 

Cook Northern Europe (April 2019). 

• TUI Holly 2019 (March 2019). 

• TUI Umwelt Champion 2019 (March 2019). 

• CaixaBank Award for Innovation and 

Modernisation of Tourism Businesses (January 

2019). 

• Special recognition from the Tourism Department 

of Tenerife for its collaboration in the Sustainable 

Actions plan. (December 2018). 
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4. LOCATION 
 

Establishment Hotel Bahía del Duque Category Luxury hotel 

Activities Hospitality and catering services Rooms 346 

 

Company Inversiones Hoteleras Playa 
del Duque, S.A. 

 

Opening date 
 

20 November 1993 

Address Avda. Bruselas 15-17, Costa Adeje, 38660 Adeje / Santa Cruz de Tenerife 

Contact  comercial@bahia-duque.com +34 922 74 69 00 

Web www.thetaishotels.com/bahia-del-duque 

 

 

 

 

mailto:comercial@bahia-duque.com
http://www.thetaishotels.com/bahia-del-duque
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5. DESCRIPTION OF 

ENVIRONMENTAL 

MANAGEMENT SYSTEM 

The Environmental Management System (EMS) is 

the reference framework that enables us to protect 

the environment and respond to changing 

environmental conditions, balancing the socio-

economic needs of the local environment and the 

international context, harnessing opportunities to 

prevent adverse environmental impacts and increase 

beneficial impacts, particularly those with 

consequences on strategy and competitiveness. 

 

In a voluntary and systematic way, Bahía del Duque 

plans, manages and improves its performance, 
committing to the fulfilment of environmental legislation, 

the involvement of interested parties (employees, clients, 
suppliers...) and ongoing improvement. 

 
 

 
 

The environmental management system 

incorporates all the requirements of the ISO 

14001:2015 reference standards and European EMAS 

Regulation through the development of a framework 

of interrelated processes, where environmental 

management is integrated through specific processes 

and the inclusion of activities in the business 

processes, with its graphic representation as follows: 

 

 
FP00 

Planning 
Environmental policy 

Objectives and programmes 
PMA.01 Context and interested 

parties 
PMA.02 Risks and opportunities 

FP07 

Review 
PMA.11 Non conformities 
PMA.12 Internal auditing 

PMA.13 Review by the 
management 
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LUGGAGE 

 

ACCOMMODATION SERVICES 
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FOOD AND BEVERAGES                    
KITCHENS, BARS, REST. 

 

 
ENTERTAINMENT POOLS 

SPA 

 

 
BOOKINGS  PROCUREMENT  COMMISSARY 
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Strategic processes Key processes Support processes Environmental management processes 
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Within this structure we want to highlight the 

processes that strategically enable us to implement 

our environmental policy, fulfil the targets and 

achieve the desired results of the system 

(environmental protection, legal compliance, and 

ongoing improvement): 

• Environmental Policy. 

• Environmental objectives and goals. 

• Analyses linked to the context, relationship with 

interested parties and identification of risks and 

opportunities. 

• Internal Auditing. 

• Review by the management. 

Likewise, the success of our system is based on 

the commitment of all the functions and levels of 

our organisation, under the leadership of the 

Senior 

Management of the Hotel, integrating into the 

description of its hierarchical structure both Hotel 

roles, as roles dependent on the business group 

Compañía de las Islas Occidentales (Grupo CIO), and 

specific roles with environmental management 

functions. 

 
 

6. ORGANISATIONAL CHART 
 

 

CEO of 
Grupo CIO   

Francisco 
Javier 

Zamorano 

GENERAL 

MANAGEMENT 

Cristina de Juan 
CORPORATE 

SUSTAINABILITY 

TECHNICIAN  

José E. Ascanio 

RSGA 

DSGA SUSTAINABILITY 

COMMITTEE BAHÍA 

DEL DUQUE 

IMAGE 

MANAGER 

Raúl de la 
Rosa 

HR MANAGER MANAGER 

 ADMINISTRATION 

Mª Cruz Fernández Paula Gil 

REVENUE 

MANAGER 

Ana Paz 

COMMERCIA

L AND 

MARKETING 

DIRECTOR 

Ane Ugarte 

MANAGER 

A&B 

Michel 

Burgio 

ACCOMMODATION 

MANAGER 

Carlota Nieto 

PROCUREMENT 

MANAGER 

Alfredo Díaz 

Central Office positions, 
Grupo CIO 
 

Non-Central Office positions, 
Grupo CIO 

TECHNICAL 

SERVICE 

MANAGER 

Parménides 
Martín 

      DUTY MANAGER
 

Nuno Brandao 
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7. ENVIRONMENTAL POLICY 
 

 

 

 

 

 

 

 
 

Environmental Policy 
Bahía del Duque opened its doors in 1993 with the intention of being a 

benchmark in the luxury tourism sector. Located in Adeje, this ambitious 
project is the culmination of an idea that emerged with the idea of 

diversifying the tourism offer in the Canaries and creating skilled jobs. 
 

From the outset, at Bahía del Duque we have made it a priority to improve our 
environmental performance, carry out activity in an environmentally-friendly way and 
try to minimise the impact on the environment. The different international 
distinctions we have obtained within and outside the sector attest to our 
environmental commitment. 

In our desire to improve, and very aware of the principles of sustainable Development, 
we have decided to take another step forward by implementing an Environmental 
Management System in our hotel services for accommodation and catering in 
accordance with ISO 14001:2015 standards and European EMAS Regulations. We are 
thus committing to meet all of its requirements, by having the necessary human, 
technical and economic resources to continuously maintain it and improve it, with the 
leadership of the General Management. 

Consequently, we have developed this Environmental Policy establishing the following 
commitments: 

• Meet legal and regulatory requirements within the scope of carrying out activity, 
and in all of those that we voluntarily sign up for. 

• Promote the protection of the environment, preventing pollution and implementing 
reduction and efficiency strategies for the consumption of natural resources and raw 
materials as well as the prevention and reduction of the generation of emissions, 
effluents and waste produced by activity. 

• Encourage and facilitate appropriate competence, training and environmental 
awareness for all staff, encouraging their active participation and motivation as a 
key factor for the attainment of environmental challenges and objectives. 

• Selecting suppliers who are environmentally committed, promoting compliance 
with sustainability criteria in our procurement and contracting of services.  

• Make our Policy and Environmental Statement public, inviting our stakeholders to 
participate in the commitments that we enter into. 

Based on this statement of principles, which we review and update on a regular basis, 
we implement objectives that enable us to continuously improve our environmental 
performance, positioning us as an environmentally friendly tourist company that is 
respectful of future generations. 

 

Cristina de Juan 
General Manager. 

August 2022 
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8. ENVIRONMENTAL LEGAL 

REQUIREMENTS 

The organisation declares its firm commitment to fulfil 

all the legal requirements and applicable 

environmental provisions, regularly identifying them 

and evaluating compliance. Highlighting: 

• Authorisation to open by the Island 

Council of Tenerife (18/10/1993) 

• Authorisation and registration of tourist 

companies. Government of the Canary Islands 

(7/12/1993) 

• Municipal permit to open. Council of Adeje 

(08/10/1998) 

• Bulletin of Electrical Installations. Government of 

the Canary Islands (File 96/3755 (13/08/1996) 

• Energy Audit (Updated in 2022). 

• Energy Efficiency Certificate (21/11/2022 

EE202226199) 

• Certification, regular checks, and regulatory 

maintenance of installations (electrical, thermal, 

refrigeration, pressure equipment, storage of fuel, 

fire protection system). 

• Authorisation of water desalination plan 

and renewals (CIAT. 02/03/2007). 

• Connection certificate and authorisation to 

discharge into the network (Council of Adeje). 

 
 
 
 
 
 
 

• System for prevention and control of legionelosis. 

• Application and control of sanitary criteria for the 

quality of water for human consumption and 

control of pools. 

• Technical and health regulations for the use of 

pesticides. 

• Regulation on storage of chemical products. 

• Self-protection plan (June 2022). 

• Record of Waste Production (38.4.1.8114. 

Environmental Identification No.: 3800008833). 

• Contracts with authorised waste managers. 

• Compliance with legal parameters on discharge 

of water. 

• Compliance with legal parameters on emissions. 

• Compliance with legal parameters on noise. 

 
 
 
 

9. ENVIRONMENTAL ASPECTS 

Within the EMS at Bahía del Duque, the identification 

and evaluation of our environmental aspects and 

impacts play a strategic role. 

This identification is carried out with a life cycle 

approach, with the aim of integrating the value chain 

involved in our services and activities, including the 

direct and indirect aspects on which the organisation 

has the capacity to control or influence, both in 

normal, and accidental or abnormal operating 

conditions. 

 

The evaluation is carried out taking into consideration 

environmental, technical criteria, that can be 

evaluated and as a whole, that are sensitive to the 

improvement of performance. Specifically using: 

Severity, Magnitude, Proximity to limit, Frequency 

and Interest for the interested parties. 

 

 
The evaluation of aspects carried out, encompasses 

the measurement and control data obtained between 

the period 01-01-2021 and 31-12-2021, in contrast 

with those obtained in the year 2019 (with this being 

the previous one from which representative data is 

available for reasons deriving from the Covid19 health 

crisis). 

From the results of the evaluation, the following 

Significant Environmental Aspects emerge: 
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ENVIRONMENTAL ASPECT CLASSIF: ENVIRONMENTAL 

IMPACT 

GREENHOUSE GAS EMISSION 

derived from the activity (HdC _Alc. 1 and 2) 

DIRECT 

NORMAL 

 
Increased global warming. 

HAZARDOUS WASTE GENERATION, 

especially CONTAMINATED 

PACKAGING 

DIRECT 

NORMAL 

 

Environmental pollution associated with its 
hazardousness and resource consumption in 
treatment processes. 

HAZARDOUS WASTE GENERATION, 

especially EMPTY AEROSOL 

PACKAGING 

DIRECT 

NORMAL 

 

Environmental pollution associated with its 
hazardousness and resource consumption in 
treatment processes. 

HAZARDOUS WASTE GENERATION, 

especially LIGHTS AND 

FLUORESCENT LAMPS 

DIRECT 

NORMAL 

 

Environmental pollution associated with its 
hazardousness and resource consumption in 
treatment processes. 

HAZARDOUS WASTE GENERATION, 

especially PACKAGING WITH PAINT AND 

VARNISH RESIDUES 

DIRECT 

NORMAL 

 

Environmental pollution associated with its 
hazardousness and resource consumption in 
treatment processes. 

HAZARDOUS WASTE GENERATION, 

especially SLUDGES FROM PAINTS AND 

VARNISHES 

DIRECT 

NORMAL 

 

Environmental pollution associated with its 
hazardousness and resource consumption in 
treatment processes. 

 

The results are closely linked to the decrease in 

terms of magnitude in the environmental aspects as a 

whole, as a consequence of the restrictions resulting 

from the health crisis and the associated decrease in 

overnight stays. 

This has led us to implement the improvement of the 
valuation of the magnitudes by taking into account 
not only absolute values but also relative values (per 
overnight stay) from the next period onwards. 

Indirect and emergency aspects have also been 

identified and assessed, with no significant values. 

 
 

10. ENVIRONMENTAL OBJECTIVES 

Below, the environmental objectives established by 

the General Management of Bahía del Duque for the 

financial year 2021have been detailed, in line with the 

significant aspects identified. 

 

OBJECTIVE 1.2021 EVALUATION 
 

Extension until 2027 of 100% supply of energy from renewable sources, for the reduction of the Carbon 

Footprint (Scope 2 Emissions). Related to Significant Aspect. 

 

ACTION RESOURCES PERSON IN 

CHARGE 

PERIOD EVIDENCE 

Electricity 

supply 

contract 

Budget 

allocation 

IHPD 

 
Senior 

Management 

CIO Group 

 
June 2021 

Service 

agreement. GoO 

Certificate 2021 

OBJECTIVE 

ACHIEVED 
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OBJECTIVE 2.2021 EVALUATION 
 

Reduction of large format contaminated plastic packaging in the Laundry Department, by replacing at least 3 

items with concentrate products with Pick a Box system. Related to Significant Aspect. 

 

ACTION RESOURCES PERSON IN 

CHARGE 

PERIOD EVIDENCE 

 
Analysis of 

products 

Contracting 

of supplier 

 
Inventory of 

chemical products 

Budget 

allocation 

 
 

Housekeeping 

Housekeeping, 

procurement 

 

 
October 2021 

December 2021 

Implementation of 

dispensing system 

in Dept. 

Registration of 
references 

Procurement, 

Commissary 

store 

Comments: Verification extended due to logistical matters, until January 2022. 

 
OBJECTIVE 3.2021 EVALUATION 

 

Implementation and commissioning of digital and automatic software for environmental monitoring and 

measurement of the Carbon Footprint. Related to Significant Aspect. 
 

ACTION RESOURCES PERSON IN 

CHARGE 

PERIOD EVIDENCE 

Implementation 

tool 

GreeMKo 

Software 

Environmental 

Technician 

 
September 2021 

Implementation. 

2021 Report 

 

 
OBJECTIVE 4.2021 EVALUATION 

 

Optimisation of installations for internal waste management for the improvement of waste segregation and the 

reduction of risks resulting from storage. 
 

ACTION RESOURCES PERSON IN 

CHARGE 

PERIOD EVIDENCE 

Implementation 

of improvement 

to installations 

Financial 

budget 

 
Head of Technical 

Services Dept. 

 
September 2021 

Commissioning 

 
 
 

10.1. 2022 Proposed objectives 

Below, the environmental objectives established by 

the General Management of the Bahía del Duque 

have been detailed. 

• 30% Reduction during the period 2022-2024 of 

the consumption of energy linked to the 

Desalination Plant (POI I), through the 

replacement of the equipment. 

• 20% improvement in energy efficiency of the 

Hotel’s rooms during the period 2022 - 2023, 

through the implementation of the control of air 

loss and double glazing. 

• 15% Reduction during the second half of 2022 of 

the Waste allocated to landfill fraction, by having 

it sent to composting. 

OBJECTIVE 

ACHIEVED 

OBJECTIVE 

ACHIEVED 

OBJECTIVE 
ACHIEVED 
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• 30% Reduction during the period 2022-2023 of 

the consumption of Paper associated with the 

Concierge 

Department, through the implementation of 
technology. 

• Implementation of effective communication 

channels for training and awareness of staff on 

environmental matters and about the EMS. 

• Optimisation of the analysis and classification of 

suppliers of products and services from an 

environmental perspective. 

 

11. RESPONSE CAPACITY 

Taking into consideration the evaluation of 

environmental aspects that could potentially arise in 

accidental or emergency situations, 

the organisation develops procedures and operating 

modes of action for its staff in order to prevent them 

occurring and mitigating possible impacts, planning 

their commissioning in a simulated manner at regular 

intervals, in order to continuously improve them. 

Some actions in terms of reducing the risk of 

environmental incidents or accidents are: 

• Scheduling of maintenance and carrying out of 

obligatory inspections. 

• Correct storage of hazardous chemical products. 

• Provision of watertight systems for the containment 

of accidental spills. 

• Provision of absorbent material for the removal 

and cleaning of accidental discharges. 

 

12. ENVIRONMENTAL 

PERFORMANCE 

INDICATORS 

The performance data of the Environmental 

Management System within the period include the 

consideration of Environmental Aspects and Impacts 

relating to the installations and services provided, 

expressed in accordance with environmental 

monitoring indicators outlined in the European EMAS 

Regulation 1221/2009 and its amendment (Regulation 

2018/2026). 

The configuration of these indicators is obtained 

through absolute and relative values based on 

representative factors from the sector and activity, 

with the purpose of enabling its comparison in 

different production conditions (such as; the no. of 

employees, the no. of stays per period or overnight 

stays, surface area in square metres, sealed surface 

area). 

Likewise, in order to guarantee their comparison 

within the sector and activity, when applicable, the 

benchmarks of excellence established in the sector 

reference document (SRD) are used, outlined in 

Commission Decision (EU) 2016/611 of 15 April 2016. 

Production data of the establishment: 
 

2019 2020 2021 

Overnight Stay 
Data 

 
181 245 

 
57 405 

 
111 418 

No. of employees 449 409 363 

Sealed 
surface 
(m2) 

 
29 525 

 
29 525 

 
29 525 

Air-conditioned 
surface (m2) 

 

46 767 
 

46 767 
 

46 767 

 
Consumption of water per overnight stay: 

 

2019 2020 2021 

Consumption 
(m3) 

 
166 783 

 
133 663 

 
123 988 

Consumption 
(m³) / overnight 
stay 

 

0.92 
 

2.33 
 

1.11 

Benchmark of 
excellence 

SRD Value: 140 l 
/ overnight stay 

 

 
920 

 

 
2 328 

 

 
1 113 

Comment: It is worth mentioning that the 

consumption per overnight stay represented includes 

the irrigation water of the 63,000 m2 of tropical and 

subtropical vegetation in landscaped areas, as well as 

water from activities with laundry, pool water, water 

in rooms, toilets in communal areas, cleaning 

installations and water used in kitchens in the 

establishment, which justifies the difference 

recorded in relation to the benchmark of excellence 

established in the SRD. 

Likewise, it is necessary to bear in mind that the 

origin of water consumed in the Resort as a whole 

largely comes from the seawater desalination 

processes 

conducted in our plants, and not from scarce public 

resources. The significance of this desalinated origin 

in relation to all of the water consumed in the Resort 

for the analysis period is as follows: 

Desalinated 

water 

2019 2020 2021 

Consumption (m3) 95.51 86.74 90.61 
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Among the strategies for the prevention and 

reduction of the consumption of water, we wish to 

highlight: 

• Consumption of water from desalination 

processes. 

• Prevention/reduction mechanisms in consumption 

points, such as; electronic flowmeters in rooms, 

aerators to reduce flow, cisterns with selective 

flush, etc. 

• Automated programming systems for irrigation of 

gardens. 

• Design of gardens and selection of species 

according to water needs. 

• Awareness messages in rooms and the choice 

of frequency of washing of bed and bath linen. 

 

12.1. Consumption of electrical energy 

Another important environmental aspect is the 

consumption of electrical energy that is 100% from 

renewable sources (since June 2020). 

 
 
 
 
 
 

 
Among the strategies for the prevention and 

reduction of the consumption of energy, we wish to 

highlight: 

• Training, awareness, and implementation of 

good practices for energy saving. 

• Use of LED lighting. 

• Photocells and clocks with automatic 

switching on and off. 

• Movement detectors and reduction of consumption 

in standby in service zones. 

• Timed switches in public services. 

• Control of electricity using a card, in 

rooms. 

• Awareness message and zone-based power 

systems and control of intensity in rooms. 

• Automatic system to cut off air flow in part of the 

rooms. 

With the same objective of prevention and 

reduction of energy consumption, our suppliers and 

subcontractors are encouraged to comply with 

sustainability criteria, such as: 

• Acquisition of equipment with energy certification. 

• Contracting services with environmental 

certification. 

 

12.2. Fuel consumption 

 
Consumption of Propane Gas (LPG) 

The consumption of Propane Gas (LPG) is primarily 

related to SHW Boilers and equipment used in 

kitchens. 
 

Consumption 

LPG 

2019 2020 2021 

Consumption 
(kg) 

85 105 24 820 65 466 

Consumption 
(kg) / overnight 
stay 

 
0.47 

 
0.43 

 
0.59 

Among the strategies for the prevention and 

reduction of the consumption of propane gas, we 

wish to highlight: 

• Use of excess heat generated by the cooling units 

to heat sanitary hot water and pools, achieving low 

consumption levels for a hotel of the size, variety 

and quality of services provided by Bahía del 

Duque. 

Consumption of Diesel A 

The consumption of diesel is linked to the use of 

vehicles by the company and by the generator to 

produce electricity in emergency situations. This 

equipment only operates on a monthly basis to 

ensure its maintenance, and in specific situations 

when needed. 

 

Consumption of 

Diesel A 
2019 2020 2021 

Consumption (I) 3 867.13 3 752.81 2 581.98 

Consumption (I) 
/ overnight stay 

 
0.02 

 
0.07 

 
0.02 

Consumption of 

electrical 

energy 

2019 2020 2021 

Consumption 
(kWh) 

6 839 455 4 018 442 5 580 012 

Consumption 
(kWh) 
/ overnight stay 

37.74 70.00 50.08 
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Petrol consumption 

The consumption of petrol is also linked to the use of 

vehicles and machinery for the maintenance of 

gardens, and does not represent considerable 

consumption. 

 
 
 
 
 

12.3. Energy dependency 

We define energy dependency as the total amount 

of energy needed to implement the activities 

conducted by Bahía del Duque 

and that, thus, needs to be acquired or generated by 

the company. The method used to calculate it 

requires the conversion of consumption units per 

source into units of energy measurement (Mwh), by 

applying conversion factors. 

In turn, the benchmark of excellence links the energy 

dependency of the establishment with the total 

surface area where this energy is consumed 

(expressed, as the air-conditioned surface). This 

surface equals 46,767 m2. 

 
 

ENERGY DEPENDENCY (MWh) 2019 2020 2021 

Consumption of electrical energy 6 839.46 4 018.44 5 580.01 

Consumption of propane gas* 1 053.60 307.27 810.46 

Fuel consumption (Diesel)** 39.02 37.86 26.05 

Fuel consumption (petrol)*** 5.57 1.36 0.55 

Total consumption (MWh) 7 937.65 4 364.94 6 417.07 

Consumption (MWh) / overnight stay 0.0438 0.0760 0.0576 

Benchmark of excellence Energy dependency (kWh / 
air-conditioned surface) 

SRD Value: 180 kWh/m2 air-conditioned surface 

 

169.73 

 

93.33 

 

137.21 

* Conversion factor 12.83 KWh/kg. Source: MITECO, April 2021. 

** Conversion factor 11.94 kWh/kg. Source: Guia pràctica per al càlcul d’emissions de gasos amb efecte d’hivernacle (GEH) 2021.  

*** Conversion factor 12.306 kWh/kg. Source: IDAE 

Petrol 

consumption 
2019 2020 2021 

Consumption (I) 607.51 245.00 401.86 

Consumption (I) 
/ overnight stay 

 
0.003352 

 
0.004268 

 
0.003607 
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12.4. Percentage of energy 

distribution 

The percentage of energy consumed in the 

establishment from renewable sources, and the 

benchmark of excellence (SRD) is as follows: 
 

ENERGY 

DISTRIBUTION 

(%) 

2019 2020 2021 

Consumption of electrical 
energy 

86.16 92.06* 86.96** 

Consumpti
on of 
propane 
gas 

 
13.27 

 
7.04 

 
12.63 

Diesel A 0.49 0.87 0.41 

Petrol 0.07 0.03 0.01 

% Non-renewable energy 100.00 33.19 13.50 

% Renewable energy 0.00 58.87 86.50 

Benchmark of excellence 
(SRD): 

 
50% renewable energy 

* 100% Electrical energy with guarantee of renewable origin (GoO), 

not produced in situ (ENDESA 01/06/2020– 31/12/2020). 

** 100% Electrical energy with guarantee of renewable origin 

(GoO), not produced in situ (ENDESA 01/01/2021– 

31/12/2021). 

 
Comment: Bahía del Duque has 100% of its 

electricity supply from renewable sources (from 

June 2020), resulting in a very significant 

improvement in relation to the benchmark of 

excellence. 

12.5. Consumption of raw materials 

per department 

To control raw materials, at Bahía del Duque we use 

Pareto’s law (or the 80/20 Rule) carrying out 

monitoring on 20% of products that represent a 

minimum of 80% of the total consumption of raw 

materials in key departments. 

Pool products 
 

ENVIRONMENTAL 

ASPECT Uni

ts 

2019 2020 2021 

Pool 
products 
consump
tion 

kg 9 184 8 033 9 436 

kg* 45 473 35 535 32 141 

Total consumption 54 657 43 568 41 577 

Consumption (I) / 
overnight stay 

0.30 0.76 0.37 

* An approximate estimate of 1 litre = 1 kilogram is applied. 

Laundry products 
 

ENVIRONMENTAL 

ASPECT 2019 2020 2021 

Laundry 
products 
consumption (I) 

 
12 560.00 

 
5 200.00 

 
8 820.00 

Consumption (I) / 
overnight stay 

0.07 0.09 0.08 

Cleaning products 
 

ENVIRONM

ENTAL 

ASPECT 

2019 2020 2021 

Cleaning 
products 
consumpti
on (I) 

 
2 018.00 

 
864 

 
1 500.00 

Consumption 
(I) / overnight 
stay 

0.01 0.02 0.01 

Kitchen products 
 

ENVIRONMENTAL 

ASPECT 2019 2020 2021 

Kitchen 
products 
consumptio
n(I) 

 
17 140.00 

 
5 004.00 

 
9 459.00 
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Consumption (I) / 
overnight stay 

0.09 0.09 0.08 
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Comment: the increase in consumption recorded 

in 2020 is linked to the maintenance work on the set 

of pools during the 

health crisis, and the notable drop in the number of 

overnight stays. 

Among the strategies for reducing the volume and 

impact associated with the consumption of raw 

materials, we wish to highlight: 

• Dosing system of concentrate products with 

European eco-certification for laundry. 

• Dosing system for concentrate cleaning products. 

• Dosing system for products in pools. 

• Awareness messages in rooms about the 

consumption of detergents in washing bed and 

bath linen. 

• Encouragement of suppliers and subcontractors 

to comply with the sustainability criteria for the 

purchase of products with environmental 

certification, concentrates, or non-hazardous 

products. 

 

12.6. Consumption of auxiliary 

materials per overnight stay 

The consumption of paper, a key auxiliary raw 

material for the implementation of the services 

provided by the hotel is outlined below. To count it, 

the number of packets of DIN A4 sheets purchases is 

converted into kilograms. 

 
 
 
 
 
 
 

 
* Unit weight of pack of DIN A4 sheets = 2.5 Kg 

 
Among the strategies for the reduction of the 

consumption of paper, we wish to highlight: 

• Common services: prioritization of digital 

formats, double sided printing and use of 

certified paper. 

• Rooms: implementation of QR codes for the 

dissemination of information (such as, for 

example; directories, menus, sustainability 

report). 

12.7. Atmospheric emissions 

The data obtained in processes to control the 

boilers of Bahía del Duque, applying the Regulation 

on 

Thermal Installations in Buildings is shown below. 
 

Measurement 

date 
4 / 11 / 22 Company IGLUCAN S.L. 

 

 
Measurement 

parameter 

Boiler 1 

Values 

(serial 
number: 160 

238 125) 

Boiler 2 

Values 

(serial 
number: 160 

238 123) 

Maximum 

permitted 

level* 

Temp. of fumes 
(ºC) 

91.1 103.2 - 

Oxygen (%) 3.9 1.8 - 

CO (ppm) 45 28 *500 ppm 

CO2 (%) 11.16 12.53 - 

Combustion 
efficiency (%) 

 
97.4 

 
97.1 

 
- 

*Article 27. Annex IV, Decree 833/1975, of 6 February. 

Comment: the low levels of atmospheric emission 

from the boilers of the hotel are the direct 

consequence of both the type of fuel used, and the low 

thermal power of these units and the few operating 

hours, as a result of the efficient use of heat that is 

produced from the cooling units. 

 
 

12.8. Total annual emission of 

greenhouse gases 

 
Emissions from loss of cooling gas 

To determine the emissions of cooling gases in 

equivalent CO2 values, the amount of gases consumed 

(in kilograms) is multiplied by its global warming 

potential (GWP). 
 

ENVIRONMENTAL 

ASPECT 
2019 2020 2021 

Consumption of 
cooling gases 
(kg) 

 
139.292 

 
84.99 

 
130.25 

Cooling gas emissions 
(tCO2eq) 

 

195.491 
 

119.316 
 

187.208 

Source: Emission factors. Ministry for the Ecological Transition and the 
Demographic Challenge (MITECO). July 2022. 

ENVIRONMENTAL 

ASPECT Units 2019 2020 2021 

 
Paper 
consumption 

Pape
r foil 
packs 

2 750 960 1 515 

kg 6 875 2 400 3 788 

Consumption (kg) / 
overnight stay 

0.038 0.042 0.034 
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Consumption of gases per overnight stay 
 

ENVIRONMENTAL ASPECT 
2019 2020 2021 

 
kg cooling gas / overnight stay 

 

0.00922 
 

0.01776 
 

0.01402 

 

tCO2eq cooling gas / overnight stay 
 

0.01294 
 

0.02494 
 

0.02016 

Source: Emission factors. Ministry for the Ecological Transition and the Demographic Challenge (MITECO). July 2022. 

 
Emissions from consumption of electricity, fuel, and cooling gases 

 

ENVIRONMENTAL 

ASPECT 
Source 2019 2020 2021 

Consumption of electrical 
energy 

Total Bahía 1 846.65 321.02* 0.00** 

 
Propane gas consumption  

Kitchen 85.55 30.63 64.20 

Boiler 164.48 42.29 129.97 

 
Consumption of Diesel A 

Generator 4.690 7.555 4.904 

Vehicles 4.85 1.66 1.60 

Petrol consumption Vehicles, machinery 1.32 0.55 0.90 

 

 

 
Cooling gas consumption 

Air-conditioning 
R410A 

0.000 0.000 59.45 

Air-conditioning 
R449A 

151.76 91.11 99.59 

Air-conditioning 
R134A 

43.73 28.21 28.17 

Air-conditioning 
R407C 

0.000 0.000 0.000 

* 100% Electrical energy with guarantee of renewable origin (GoO), not produced in situ (ENDESA 06/2020– 12/2020) 

** 100% Electrical energy with guarantee of renewable origin (GoO), not produced in situ (ENDESA 01/2021– 12/2021) 

 
Emissions per overnight stay 

ENVIRONMENTAL ASPECT 

(tCO2eq / overnight stay) 
2019 2020 2021 

Consumption of electrical energy 0.010189 0.005592* 0.000000** 

Consumption of propane gas 0.001380 0.001270 0.001743 

Consumption of Diesel A 0.000053 0.000161 0.000058 

Petrol consumption 0.000007 0.000010 0.000008 

Consumption of cooling gases 0.001079 0.002079 0.001680 

Total (tCO2eq / overnight stay) 0.01271 0.00911 0.003489 

Emission factors - propane gas: 2.938. - Diesel (B7): 2.467. - Petrol (E5): 2.180. MINISTRY FOR THE ECOLOGICAL TRANSITION AND THE 
DEMOGRAPHIC CHALLENGE (MITECO 

* Emission factor: 0.27 kg/kWh. Electricity labelling. CNMV 2020 

** Emission factor: 0.20 kg/kWh. Electricity labelling. CNMV 2021 
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Total annual emissions into the air 

Annual emissions into the air are determined by 

considering the kWh of electrical energy and fuel 

consumed, by its corresponding emission factor. 

 
* Emission factor: Electrical energy (2019 – 06.2020): S02 0,9036, 

NOx 1,027, PM 0,0202. Electrical energy (06.2020 - 2021): 0 given 

that it comes from renewable sources. Propane Gas: SO2; NOx 57; 

PM 0,2 g/GJ. Petrol (E5): SO2 0,015, NOx 8,73, PM 0,03 g/ Kg comb. 

Diesel (B7): SO2 0,015, NOx12,96, PM 2,64 g/ Kg comb. Factors 

d’emissió de contaminants emesos a l’atmosfera. edició 2021. 

Government of the Balearic Islands. 

 

Control of discharge of wastewater 

The establishment is connected to the public sewerage network through two discharge points where, each year, 

we carry out the analysis of the composition of the waste water, which provided the following results: 

· Sampling point: Promenade entry to beach 
 

Laboratory: BIOLAB 7 MARES Sample No.: 859201 Sample taking date: 13/09/2022 - 12:00 
h noon 

Reception date: 
14/09/2022 

 

Analysis date 14/09/22 – 10/10/22 Description Discharge water 

Collection site Promenade entry to 
beach 

Consultant Cristo Marrero 

BENCHMARK RESULT UNIT PERMITTED LEVEL 

DBO5 43 mg/l Max = 1000 mg/l O2 (*) 

DQO 640 mg/l Max = 1600 mg/l O2 (*) 

Suspended solids 231 mg/l Max = 1200 mg/l O2 (*) 

Oils and greases <15 mg/l Max = 500 mg/l O2 (*) 

Mineral oils 150 mg/l Max= 50000 microg/l O2  (*) 

· Sampling point: Arqueta Beach Club 
 

Laboratory: BIOLAB 7 MARES Sample No.: 878030 Sample taking date: 18/10/2022 - 12:30 h 
noon 

Reception date: 
19/10/2022 

 

Analysis date 19/10/22 – 10/11/22 Description Discharge water 

Collection site Arqueta Beach Club Consultant Cristo Marrero 

BENCHMARK RESULT UNIT PERMITTED LEVEL 

DBO5 384 mg/l Max= 1000 mg/l O2 (*) 

DQO 854 mg/l Max= 1600 mg/l O2 (*) 

Suspended solids 880 mg/l Max= 1200 mg/l O2 (*) 

Oils and greases 49 mg/l Max= 500 mg/l O2 (*) 

* Decree 168/2018, of 26 November, definitively approving the Hydrological Plan for the Hydrographic Demarcation of Tenerife.  Official 

Bulletin of the Canaries No.250. Wednesday 27 December 2018. 

 

Comment: The Hydrological Plan for the Hydrographic Demarcation of Tenerife is used as a reference, due to the 

absence of a Municipal Ordinance on discharges, with the analyses conducted in accordance with current 

legislation. 

Emissions 

into the air 

(kg) 

 

2019 

 

2020 

 

2021 

SO2 6.18 2.14 0.00 

NOx 44.52 45.22 127.37 

pm 0.14 0.05 0.00 

Total emissions 50.83 47.41 127.37 

Total / 
overnight stay 

 

0.0003 
 

0.0008 
 

0.0011 
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12.9. Generation of non-

hazardous waste 

Waste management is mostly carried out in a 

segregated way, according to its type and composition. 

The selective collection fractions are managed 

through the municipal collection service, and the other 

waste is managed through the specific authorized 

manager according to EWC code. 

 
Non-hazardous waste generated 

The amounts generated are taken from the 

certificates provided by the managers, while for the 

remainder fraction an internal estimation method is 

used based on the volume of containers generated at 

the Hotel. This data collection process was interrupted 

due to a lack of staff during the period of the health 

crisis, therefore an estimation of waste production has 

been included (in accordance with the occupancy 

recorded). 

 

ENVIRONMENTAL ASPECT EWC  Supplier 2019 2020 2021 

Mixed waste Remainder F. 
Waste.  

20 03 01 Adeje limpia 813 600 257 688* 500 150* 

Glass containers - Selective F. 15 01 07 Adeje limpia 0 1 084.18 27 225.06 

Light containers - Selective F. 15 01 06 Adeje limpia 3 455.49 1 064.84 10 635.41 

Paper and cardboard - Selective F. 20 01 01 Adeje limpia 0 354.30 10 079.80 

Used vegetable oil 20 01 25 F. Ataretaco 15 515.05 4,500 9 650 

Office paper and files 20 01 01 Martínez Cano 14 496 354.30 2 470 

Alkaline batteries 16 06 04 Green batteries 60 120 0 

Construction and demolition 
waste 

17 01 07 Transmomo 9 180 0 0 

 
Metal waste 

17 04 07 Transmomo 1 841 0 0 

17 04 05 Transmomo 2 900 0 0 

Electrical and electronic 
equipment 

20 01 36 Ecatar Canarias 218 0 0 

Garden cleaning waste 20 03 99 Transmomo 105 600 0 0 

Pruning and wood waste 20 02 01 Transmomo 48 300 0 0 

Broken crockery 20 03 99 Ecatar Canarias 8 123.85 0 4 557.22 

 
Bulky waste 

 
20 03 07 

Transmomo 51 200 0 0 

F. Ataretaco 320 0 0 
 

 
* Estimation of amount generated 

according to the overnight stay data 

recorded. 

Total (kg) 1 074 809 265 551 564 767 

Total (kg / overnight stay) 5.93 4.63 5.07 
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Hazardous waste per overnight stay 

ENVIRONMENTAL ASPECT EWC  Supplier 2019 2020 2021 

Mixed waste Remainder F. 
Waste.  

20 03 01 Adeje limpia 4.49 4.49* 4.49* 

Glass containers - Selective F. 15 01 07 Adeje limpia 0.00 0.02 0.24 

Light containers - Selective F. 15 01 06 Adeje limpia 0.02 0.02 0.10 

Paper and cardboard - Selective F. 20 01 01 Adeje limpia 0.00 0.01 0.09 

Used vegetable oil 20 01 25 F. Ataretaco 0.09 0.08 0.09 

Office paper and files 20 01 01 Martínez Cano 0.08 0.01 0.02 

Alkaline batteries 16 06 04 Green batteries 0.00 0.00 0.00 

Construction and demolition 
waste 

17 01 07 Transmomo 0.05 0.00 0.00 

 
Metal waste 

17 04 07 Transmomo 0.01 0.00 0.00 

17 04 05 Transmomo 0.02 0.00 0.00 

Electrical and electronic 
equipment 

20 01 36 Ecatar Canarias 0.00 0.00 0.00 

Garden cleaning waste 20 03 99 Transmomo 0.58 0.00 0.00 

Pruning and wood waste 20 02 01 Transmomo 0.27 0.00 0.00 

Broken crockery 20 03 99 Ecatar Canarias 0.04 0.00 4 557.22 

 
Bulky waste 

 
20 03 07 

Transmomo 0.28 0.00 0.00 

F. Ataretaco 0.00 0.00 0.00 

* Estimation of amount generated 

according to the overnight stay data 

recorded. 

Total (kg / overnight 
stay) 

5.93 4.63 5.07 

 

12.10. Hazardous waste 

The hazardous waste generated at Bahía del Duque is segregated according to type and composition, stored 

safely for the maximum authorised time, and ultimately managed by managers who are authorised by the 

Government of the Canary Islands, as established in current applicable legislation. 

 
Hazardous waste per overnight stay 

The data on the generation of hazardous waste is obtained through the documentation provided by the 

authorized managers. 
 

ENVIRONMENTAL ASPECT EWC  Authorized manager 2019 2020 2021 

Paint and varnish residue 08 01 11 Fund. Ataretaco 300 0 385 

Empty aerosol packaging 15 01 11 Sertego 0 0 21 

Contaminated plastic packaging 15 01 10 Fund. Ataretaco 115 0 83 

Contaminated 
plastic packaging * 

 

15 01 10 
 

Silis Control 
 

293.7 
 

0 
 

0 
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Lights and fluorescent lamps 20 01 21 Ecatar Canarias 1 707 0 0 

Contaminated metal packaging 15 01 10 Sertego 424 20 78 

Ink and toner 08 03 17 Tragatóner 0 33 58 

Paint sludge 08 01 13 Sertego 112.5 135 80 

Electrical and 
electronic 
equipment 

20 01 35 Ecatar Canarias 72 0 0 

 
Electrical equipment 
(cooling equipment) ** 

20 01 23 Ecatar Canarias 4 160 2 730 9 776 

20 01 23 Fund. Ataretaco 5 720 0 0 
 

 
* Conversion method used. Unit = 1.1 kg. 

** Conversion method used. Unit = 13 kg. 

Total (kg) 12 904 2 918 10 481 

kg / overnight stay 0.0712 0.0508 0.0941 

 

 

Comparative parameter of waste production 

 
Benchmark of 

excellence: 

 
2019 

 
2020 

 
2021 

The amount of waste 
generated is higher 
than 0.6 kg  / overnight 
stay 

 

6.00 

 

4.68 

 

5.16 

At least 84% of waste 
is sent for recycling 

 
16% 

 
4% 

 
13% 

The amount of 
unclassified waste sent 
to be disposed of is 
higher than 0.16 kg / 
overnight stay 

 
 

1.51 

 
 

0.19 

 
 

0.67 

 
To reduce the volume generated, the associated 

impact and for the correct management of hazardous 

and non-hazardous waste, the following actions are 

carried out: 

• Waste segregation by type throughout the hotel, 

including fractions of selective collection in rooms. 

• Minimisation of volume of cardboard waste 

through compacting. 

• Elimination of single-use plastics, such as cups, 

plates, straws, and single-dose packaging. 

• Replacement of plastic water packaging with 

returnable glass bottles in rooms. 

• Implementation of water dispensers in staff areas. 

• Pick a box system for concentrated products and 

eco-certification on laundry. 

• Specific training and implementation of 

technical instructions on management of 

hazardous and non-hazardous waste 

including; variety, forms and internal 

management installations, final destination 

and supplier. 

With the same objective of reducing the generation, 

associated impact and the correct management of 

waste, our suppliers and subcontractors are 

encouraged to comply with the following 

sustainability criteria: 

• Purchase of bulk/concentrated products, with 

environmental certification, that are re-usable, 

non-hazardous, recyclable, or sourced nearby. 

• Removal of containers and packaging by 

suppliers. 

• Waste segregation at source according to 

instructions, and end management that is 

demonstrable through authorised 

managers. 

Generation of noise 

The measurement of the noise level produced by 

activity is carried out in places with a greater potential 

for noise emission, due to the carrying out of activities 

or the closeness of equipment and installations, both 

at night and during the day, and in the unfavourable 

scenario (through the implementation of activities and 

the commissioning of all the machinery). 

The data collection was carried out on 16 November 

2022 at 19:00 up until 23:30 on the same day, and 

provided the following results: 
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Measurement points Measurement Maximum outside sound level transmitted (dBA) 

P1: Entry door of staff and services 52 Da
y 

Night 

P2: Outside, Bahía ramp 61  
 

65 

 
 

60 P3: Outside area, machinery room 52 

P4: Outside area, beach boundary 49 

 
Legal reference used 

Municipal ordinance on protection of the urban 
environment against the emission of noises and 
vibrations. Council of Adeje 

Technician responsible for measurement Borja Rojas Guillama - Professional COITITF number 
2205 

Day - Time measurement 16 November 2022 (7:00 p.m. to 11:30 p.m.) 

Observations P2 measurement exceeds legal limit. 

 

The activities conducted in the establishment do not 

potentially generate significant noise or vibrations 

outdoors. 

The level of noise recorded during the night in P2, is 

the direct consequence of the setting up of the 

generator for the measurements. As a consequence of 

the result obtained, the organisation has modified the 

procedure for the regular maintenance of this 

equipment, limiting its activation exclusively to 

daytime, in order to prevent potential negative 

impacts that could be generated during the night. 

 
Land use in relation to biodiversity 

The establishment is located on urban land and a 

residential area, therefore its main effect on land use 

in relation to biodiversity indicators is focused on the 

land that it occupies. The other forms of land use 

included in Appendix IV of the European EMAS 

Regulation do not apply: 

• Total nature-oriented area on site 

• Total nature-oriented area off site. 

The total land use of the establishment is 

100,000 m2, with 29,524 m² the sealed surface area of 

the plot (according to the cadastral reference). 

The results of the land use in m² per overnight stay 

are as follows: 

13. CORPORATE SOCIAL 

RESPONSIBILITY 

As a hotel belonging to the Grupo CIO, Bahía del 

Duque is incorporated into its corporate sustainability 

strategy. The rollout, through actions and annual 

challenges of that strategy, is intimately linked to the 

Sustainable Development Goals of the United Nations 

and is communicated to interested parties through 

the publication of the Grupo CIO's Sustainability 

Report. 

https://www.sostenibilidad-cio.com/memorias/  

 
Also, the hotel has a Corporate Responsibility Policy 

that clearly shows its mission, vision and values, as 

well as its transparency in relation to the 

commitments entered into with the different 

stakeholders. 

https://www.grupo-cio.com/wp-content/ 

uploads/2022/08/politica-rc-bahia.pdf 

 
Among the sustainability actions carried out during 

2021 by the Hotel Bahía del Duque, we wish to 

highlight: 

• Development and implementation of EMS in 

accordance with ISO 14001/EMAS standards. 

• Ongoing training on environmental awareness. 

• Promotion of actions aimed at strengthening the 

circular economy. 

• Encouragement of consumption of local km 0 

produce. 

• Organic production in own vegetable plot for 

supply of restaurants. 

m²/overnight stay 2019 2020 2021 

Total land use 0.55 1.74 0.90 

Total sealed surface 0.35 1.10 0.57 

 

http://www.sostenibilidad-cio.com/memorias/
http://www.grupo-cio.com/wp-content/
http://www.grupo-cio.com/wp-content/
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• Recharging points for electrical vehicles with 

renewable sources of energy. 

• Reduction of water footprint through desalination 

processes of seawater. 

• Donation of different materials and resources 

to local social entities. 

• Collaboration with Ayuda en Acción through the 

donation of 1 Euro in the bill of our clients, through 

the programme “What can you do with €1?” to 

sponsor children from 40 communities in Africa, 

Asia, Central and South America. 

 

14. COMMUNICATION, TRAINING 

AND AWARENESS 

The communication, training and awareness of 

our stakeholders a key factor of the Bahía del Duque 

policy therefore we implement different actions and 

strategies for this to occur, notably including: 

• The public provision to stakeholders of our policies 

relating to sustainability (Environmental, Care and 

protection of children, and Corporate 

Responsibility), commitments to the environment, 

contribution to the development of a respectful 

and quality climate, through the website: 

 
(https://thetaishotels.com/bahia-del-duque/es/descubra/sostenibilidad/) 

 
• Direct access for making enquiries and 

requests for information about matters 

relating to sustainability and our 

environmental management system, both for 

all of our staff and the general public, through 

a web form: 

 

 
(https://thetaishotels.com/bahia-del-duque/es/descubra/sostenibilidad/sga/) 

 
• Independent sustainability committee which meets 

regularly, formed by staff from all categories and 

roles within the organisational chart of the 

organisation, fulfilling the requirement of the 

European EMAS Regulation, with regard to 

participation, consultation and decision making of 

an environment, social and working nature. 

• Communication and ongoing awareness raising of 

our staff about significant aspects of our policy, 

management system and environmental and social 

actions carried out, through the in-house corporate 

channel. 

 

• Environmental awareness of our staff and clients 

through information material and “Green choice” 

programmes. 

• Ongoing training on sustainability for people 

who are part of our work team through training 

actions and talks. 

 

15. HISTORY OF INTERNAL 

AND EXTERNAL AUDITS 

• External Audit to certify EMS, in accordance with 

UNE-EN ISO 14001 requirements: 2015 (in Phase I), 

carried out by TÜV Rheinland on 18 July 2022. 

• Internal Audit of the EMS, in accordance with 

the UNE-EN ISO 14001:2015 requirements and 

European EMAS Regulations, carried out by the 

company Auditorías Ambientales Canarias 

(Canary Islands Environmental Audits) on 8 

November 2022. 

• External Audit for certification of the EMS, in 

accordance with the UNE-EN ISO 14001:2015 

requirements and European EMAS (Phase II), carried 

out by TÜV Rheinland on 22, 23 and 24 November 

2022. 

 

16. DEADLINE FOR THE NEXT 

ENVIRONMENTAL 

STATEMENT 

The Environmental Statement will be reviewed 

and validated each year. 

The next Environmental Statement will be produced 

in 2024 thus updating the Environmental Programme, 

the most significant environmental objectives and 

aspects, with the option of corrections or 

amendments. 
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17. DETAILS OF THE ACCREDITED VERIFIER OF THE ENVIRONMENTAL STATEMENT 

This document has been produced by: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

José E. Ascanio 

 
Person in charge 

Corporate Sustainability Technician Grupo 
CIO 

Cristina De Juan 

 
EMS Manager 

Director General Hotel Bahía del Duque 

 
 
 
 
 
 
 
 
 

The system has been verified and validated, in accordance with Article 25(8) of Regulation 1221/2009, by: 

 
TÜV Rheinland Iberica Inspection, Certification and Testing, 

S.A. Accredited Verifier Number (ES-V-0010) 
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REGULATORY ANNEX: 

 
Electrical installations 

Decree-Law 15/2020, of 10 September, of urgent measures to 

assist the primary, energy, tourist and territorial sectors in the 

Canary Islands. 

Royal Decree 337/2014, of 9 May, approving the Regulation on 

technical conditions and security guarantees in high-voltage 

electrical installations and its Complementary Technical 

Instructions ITC-RAT 01 to 23. 

Decree 141/2009, of 10 November, approving the Regulation 

which regulates administrative procedures relating to the 

implementation and commissioning of electrical installations in the 

Canary Islands. 

Royal Decree 842/2002, of 2 August, approving the low voltage 

electro technical regulation and its 52 Complementary Technical 

Instructions. 

Royal Decree 614/2001, of 8 June, the minimum provisions for 

the protection of the health and safety of workers against electrical 

hazards. 

Thermal installations 

Royal Decree 178/2021, of 23 March, amending Royal Decree 

1027/2007, of 20 July, approving the Regulation on Thermal 

Installations in Buildings. 

Royal Decree 736/2020, of 4 August, regulating the metering of 

individual consumption in thermal installations of buildings. 

Correction of errors of Royal Decree 238/2013, of 5 April. 

Royal Decree 238/2013, of 5 April, amending certain articles and 

technical instructions of the Regulation on Thermal Installations in 

Buildings approved by Royal Decree 1027/2007, of 20 July. 

Correction of errors, of Royal Decree 1826/2009, of 27 

November, amending certain articles and technical instructions of 

the Regulation on Thermal Installations in Buildings approved by 

Royal Decree 1027/2007, of 20 July. 

Royal Decree 1826/2009, of 27 November, amending the 

Regulation on Thermal Installations in Buildings approved by Royal 

Decree 1027/2007, of 20 July. 

Royal Decree 1027/2007, of 20 July, approving the Regulation 

on Thermal Installations in Buildings. 

Correction of errors of Royal Decree 1027/2007, of 20 July, 

approving the Regulation on Thermal Installations in Buildings. 

Decree 154/2001, of 23 July, establishing the procedure for the 

commissioning of industries and industrial facilities. 

Refrigeration installations 

Royal Decree 552/2019, of 27 September, approving the 

Regulation on safety for refrigeration installations and its 

complementary technical instructions. 

Royal Decree 115/2017, of 17 February, regulating the marketing 

and handling of fluorinated gases and equipment based on them, as 

well as the certification of the professionals that use them and 

establishing the technical requirements for installations that carry 

out activities that emit fluorinated gases. 

Royal Decree 138/2011, of 4 February, approving the Regulation 
on safety for refrigeration installations and its complementary 
technical instructions. 

 

ORDER of 17 January 2001, of the Ministry of Industry and Trade, 

regulating the procedure for action of installation and maintenance 

companies of plants and refrigeration installations. 

Decree 154/2001, of 23 July, establishing the procedure for the 

commissioning of industries and industrial facilities. 

Pressure equipment installations 

Royal Decree 809/2021, of 21 September, approving the 

Regulation on pressure equipment and its complementary technical 

instructions. 

Resolution of 16 April 2013, issuing instructions on the review of 

gas installations in service, powered through mobile containers, 

intended for collective or commercial uses. 

Royal Decree 2060/2008, of 12 December, approving the 

Regulation on pressure equipment and its complementary technical 

instructions. 

Royal Decree 919/2006, of 28 July, approving the Technical 

regulation on the distribution and use of gaseous fuels and  its 

complementary technical instructions. 

Decree 154/2001, of 23 July, establishing the procedure for the 

commissioning of industries and industrial facilities. 

Royal Decree 1523/1999, of 1 October, amending the regulation on 

oil facilities. 

Emissions: 

Law 7/2021, of 20 May, on climate change and energy 

transition. 

Royal Decree 1042/2017, of 22 December, on the limitation of 

emissions into the atmosphere of specific pollutants from 

medium-size combustion plants and through which annex IV of 

Law 34/2007, of 15 November, on air quality and protection of 

the atmosphere is updated. 

Royal Decree 115/2017, of 17 February, regulating the marketing 

and handling of fluorinated gases and equipment based on them, as 

well as the certification of the professionals that use them and 

establishing the technical requirements for installations that carry 

out activities that emit fluorinated gases. 

Royal Decree 920/2017, of 23 October, regulating the technical 

inspection of vehicles. 

Royal Decree 711/2006, of 9 June, modifying certain royal 

decrees relating to the technical inspection of vehicles (TIV) and 

the approval of vehicles, their parts and pieces, and likewise 

amending, the General Regulation of Vehicles, approved by 

Royal Decree 2822/1998, of 23 December, and its correction of 

errors.  

 

Royal Decree 100/2011, of 28 January, updating the catalogue of 

activities that could potentially pollute the atmosphere and 

establishing the basic provisions for their application. 

Law 13/2010 of 5 July, amending Law 1/2005, of 9 March 

regulating the greenhouse gas emission allowances trading scheme, 

in order to improve and broaden the general scheme for the 

trading of emission allowances and to include aviation in it. 
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Regulation (EC) No 1005/2009 of the European Parliament and 

of the Council of 16 September 2009, on substances that deplete 

the ozone layer. 

Law 34/2007, of 15 November, on air quality and protection of the 

atmosphere. 

Royal Decree 227/2006, of 24 February, complementing the legal 

regulations governing the limitation of emissions of volatile organic 

compounds in certain paints and varnishes and vehicle refinishing 

products. 

Decree 833/1975, of 6 February, implementing Law 38/1972 on 

Protection of the Atmospheric Environment. 

Auditing and energy efficiency 

Royal Decree 390/2021, of 1 June, approving the basic procedure 

for the certification of the energy efficiency of buildings. 

Royal Decree 56/2016, of 12 February, transposing Directive 

2012/27/EU of the European Parliament and of the Council, of 25 

October 2012, on energy efficiency, relating to energy audits, the 

accreditation of suppliers of services and energy auditors and the 

promotion of efficiency in the supply of energy. 

Decree 13/2012, of 17 February, approving the Regulation that 

regulates the procedure for the registration of the energy 

efficiency certificate of buildings within the Autonomous 

Community of the Canary Islands 

Decree 26/2009, of 3 March, regulating the approval procedure 

of the Energy Efficiency Certificate of Buildings and creating the 

corresponding Registration within the Autonomous Community of 

the Canary Islands 

 

Order, 23 March 2009, of the Ministry of Employment, Industry 

and Trade, creating the automated data filed named the Official 

Registry of Energy Efficiency Certificates of Buildings 

Fire protection 

Decree 194/2017, of 4 August, repealing Chapters V and VI of 

Decree 305/1996, of 23 December, on fire safety and protection 

measures in tourist establishments with accommodation. 

Royal Decree 513/2017, of 22 May, approving the Regulation 

on fire protection installations. 

Decree 16/2009, of 3 February, approving Rules on 

documentation, processing and technical requirements relating to 

fire protection installations, equipment and systems, installers and 

maintainers of installations. 

Royal Decree 486/1997, of 14 April, establishing the minimum 

health and safety requirements in workplaces. 

Health safety (Legionella) 

Royal Decree 830/2010, of 25 June, establishing the governing 

regulations on training for carrying out treatments with biocides. 

Royal Decree 865/2003, of 4 July, establishing the health and 

hygiene criteria for the prevention and control of Legionelosis. Order 

SCO/317/2003, of 7 February, regulating the procedure for the 

approval of the training course of the staff that conduct the health 

and hygiene maintenance operations on installations covered by 

Royal Decree 909/2001, of 27 July. 

Water and discharges 

DECREE 168/2018, of 26 November, definitively approving the 

Hydrological Plan for the Hydrographic Demarcation of Tenerife 

Royal Decree 1075/2015, of 27 November, amending annex II 

of Royal Decree 1514/2009, of 2 October, regulating the 

protection of groundwater against pollution and deterioration. 

Decree 171/2017, of 26 June, assuming, through the Department 

of Agriculture, Livestock, Fishing and Waters and of the Department 

of Territorial Policy, Sustainability and Security, the powers of the 

Island Water Boards for the creation and initial approval of Island 

Hydrological Plans corresponding to the second planning cycle 

(2015-2021) 

Order AAA/2056/2014, of 27 October, approving the official 

forms for the request for authorisation and discharge declaration. 

Royal Decree 1514/2009, of 2 October, regulating the 

protection of groundwater against pollution and deterioration. 

Royal Decree 606/2003, of 23 May, amending Royal Decree 

849/1986, of 11 April, approving the Regulation of the Hydraulic 

Public Domain, which implements the Preliminary Titles, I, IV, V, VI 

and VIII of Law 29/1985, of 2 August, on Waters. 

Royal Legislative Decree 1/2001, of 20 July, approving the 

consolidated text of the Water Law. 

Decree 319/1996, of 23 December, approving the 

Hydrological Plan of the Island of Tenerife 

Decree 174/1994, of July, approving the regulation on the control 

of discharges for the protection of the hydraulic public domain. 

Law 12/1990, of 26 July, on Water 
 

Water for human consumption 

Order SND/274/2020, of 22 March, adopting measures in relation 

to the services to supply water for human consumption and 

wastewater treatment. 

Royal Decree 902/2018, of 20 July, amending Royal Decree 

140/2003, of 7 February, establishing the sanitary criteria for water 

intended for human consumption, and the specifications of the 

analysis methods of Royal Decree 1798/2010, of 30 December, 

regulating the exploitation and marketing of natural mineral 

waters and spring waters packaged for human consumption, and 

Royal Decree 1799/2010, of 30 December, regulating the process 

to produce and market packaged water intended for human 

consumption. 

 

Royal Decree 314/2016, of 29 July, amending Royal Decree 

140/2003, of 7 February, establishing the sanitary criteria for water 

intended for human consumption, Royal Decree 1798/2010, of 30 

December, regulating the exploitation and marketing of natural 

mineral waters and spring waters packaged for human 

consumption, and Royal Decree 1799/2010, of 30 December, 

regulating the process to produce and market packaged water 

intended for human consumption. 

Correction of errors of Order SSI/304/2013, of 19 February, on 

substances for the treatment of water intended for the production 

of water for human consumption. 
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Decree 134/2011, of 17 May, approving the Regulation regulating 

the interior installations for the supply of water and discharge of 

water in buildings. 

Order SAS/1915/2009, of 8 July, on substances for the treatment 

of water intended for the production of water for human 

consumption. 

Order SCO/1591/2005, of 30 May, on the National Information 

System for Water for Human Consumption. 

Royal Decree 140/2003, of 7/2/2003, establishing the sanitary 

criteria on the quality of water for human consumption. 

Pools 

Royal Decree 742/2013, of 27 September, establishing the 

technical-sanitary criteria of pools. 

Resolution of 25 October of 2013, by the Director, on recycling 

courses in First Aid, Lifesaving and Water Rescue 

Decree 212/2005, of 15 November, approving the health 

regulation on pools for collective use in Autonomous Community of 

the Canary Islands. 

Waste 

Law 7/2022 of 8 April on waste and contaminated soils for a 

circular economy. 

Royal Decree 27/2021, of 19.01.21, amending RD 106/2008, of 1 

February on batteries and accumulators and the environmental 

management of their waste, and RD 110/2015, of 20 February, on 

the waste of electric and electronic equipment. 

Royal Decree 553/2020, of 2 June, regulating the transfer of 

waste within the territory of the State. 

Order SND/271/2020, of 19 March, establishing instructions on 

waste management during the health crisis situation caused by 

the COVID-19 and Order SND/445/2020, of 26 May. 

Resolution of 13 August 2018, providing for the publication of the 

Agreement establishing urgent guidelines and recommendations for 

the reduction and recycling of single use plastic waste in the 

Autonomous Community of the Canary Islands. 

Order AAA/699/2016, of 9 May, amending operation R1 of annex 

II of Law 22/2011, of 28 July, on waste and contaminated soils. 

Royal Decree 710/2015, of 24/07/2015, modifying the Royal 

Decree 106/2008, of 1 February, on batteries and accumulators and 

the environmental management of their waste. 

Royal Decree 110/2015, of 20 February, on the waste of electric 

and electronic equipment. 

Commission Decision of 18 December 2014 amending Decision 

2000/532/EC on the list of waste pursuant to Directive 2008/98/EC 

of the European Parliament and of the Council. 

Commission Regulation (EU) No 1357/2014 of 18 December 2014 

replacing annex III of Directive 2008/98/EC of the European 

Parliament and of the Council on waste and repealing certain 

Directives 

Law 5/2013, of 11 June, amending Law 16/2002, of 1 July, on 

integrated prevention and control of pollution and Law 22/2011, of 28 

July, on waste and contaminated soils. 

Royal Decree 106/2008, of 1 February, on batteries and 

accumulators and the environmental management of their waste. 

Royal Decree 208/2005, of 25 February, on electrical and 

electronic equipment and the management of their waste 

Order MAM/304/2002, of 8 February, publishing operations for 

waste recovery and disposal and the European list of wastes. 

Municipal Ordinance on public cleaning of the Council of Adeje. 

Council of Adeje. 

Royal Decree 1416/2001, of 14 December, on packaging of 

phytosanitary products 

Commission Decision of 16 January 2001, amending Decision 

2000/532/EC as regards the list of wastes 

Law 1/1999 of 29 January on Waste in the Canary Islands. 

Partially amended by Law 5/2000. 

Royal Decree 833/1988, of 20 July, approving the Regulation for 

the implementation of Law 20/1986. Basic Toxic and Hazardous 

Waste. 

Royal Decree 952/1997, of 20 June, amending the regulation 

for the implementation of Law 20/1986, of 14 of May on toxic 

and hazardous waste, approved through Royal Decree 833/1988, 

of 20 July. 

Royal Decree 952/1997, of 20 June, amending the regulation for 

the implementation of Law 20/1986, of 14 of May on basic toxic and 

hazardous waste, approved through Royal Decree 833/1988, of 20 

July. 

Decree 51/1995, of 24 March, regulating the Registry of Small 

Producers of Toxic and Hazardous Wastes in the Canary Islands. 

Noise and vibrations 

Royal Decree 1367/2007, of 19 October, implementing Law 

37/2003, of 17 November, on Noise, with regard to noise zoning, 

quality objectives and noise emissions. 

Royal Decree 1371/2007, of 19 October, approving the basic 

document "DB-HR Protection against noise" of the Technical 

Building Code and amending Royal Decree 314/2006, of 17 March, 

approving the Technical Building Code. 

Royal Decree 1513/2005, of 16 December, implementing Law 

37/2003, of 17 November, on Noise, with regard to the evaluation 

and management of environmental noise. 

Law 37/2003, of 17 November, on Noise. 

Royal Decree 212/2002, of 22/02/2002, regulating noise 

emissions in the environment due to certain machines used 

outdoors. 

Municipal Ordinance on protection of the urban environment 

against the emission of noises and vibrations. Council of Adeje. 

(Official Provincial Bulletin of Santa Cruz de Tenerife, no. 30, 

11/03/1994) 

Hazardous substances 

Royal Decree 656/2017, of 23 June, approving the Regulation 

on the Storage of Chemical Products and its Complementary 

Technical Instructions MIE APQ 0 to 10. 

Commission Regulation (EU) 2015/1221 of 24 July 2015 amending 

regulation (EC) No 1272/2008 of the European Parliament and of 

the council on classification, labelling and packaging of substances 

and mixtures, for the purposes of its adaptation to technical and 

scientific progress, royal decree 1311/2012, of 14 September, 

establishing the framework for action for achieving a sustainable 

use of phytosanitary products. 
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Royal Decree 1311/2012, of 14 September, establishing the 

framework for action for achieving a sustainable use of phytosanitary 

products. 

Regulation (EC) No 1272/2008 of the European Parliament and 

of the Council of 16 December 2008 on classification, labelling and 

packaging of substances and mixtures, amending and repealing 

Directives 67/548/EEC and 1999/45/EC, and amending Regulation 

(EC) No 1907/2006. 

Royal Decree 1802/2008, of 3 November, amending the 

Regulation on the notification of new substances and the 

classification, packaging and labelling of dangerous substances, 

approved by Royal Decree 363/1995, of 10 March, with the purpose 

of adapting its provisions to Regulation (EC) No 1907/2006 of the 

European Parliament and of the Council (REACH Regulation). 

Regulation (EC) No 1907/2006 of the European Parliament and of 

the Council, of 18 December 2006 concerning the registration, 

evaluation, authorisation and restriction of chemicals (REACH), 

establishing a European Chemicals Agency, amending Directive 

1999/45/EC and repealing Council Regulation (EEC) No 793/93 and 

Commission Regulation (EC) No 1488/94 as well as Council Directive 

76/769/EEC and Commission Directives 91/155/EEC, 93/67/EEC, 

93/105/EC and 2000/21/EC. 

Royal Decree 379/2001, of 6 April, approving the Regulation on 

the storage of chemical products and its complementary technical 

instructions. 

Order of 18 July 2000 amending Order 19 of August 1996. 

Order of 19 August 1996, regulating the Commission for the 

application of the regulation on phytosanitary products. 

Royal Decree 3349/1983, of 30 November, approving the 

technical and health regulations for the manufacture, marketing, 

and use of pesticides. 

Licences and permits 

Municipal Building Ordinance of the Council of Adeje. (Official 

Provincial Bulletin no. 54, 6 May 2022) 

Law 4/2017, of 13 July, on Land and the Natural Protected Spaces 

of the Canary Islands. Decree 86/2013, of 1 August, approving the 

Regulation on classified activities and public shows. 

Decree 52/2012, of 7 June, establishing the list of classified 

activities and determining those to which the system of prior 

administrative approval applies 

Law 7/2011, of 5 April, on classified activities and public shows 

and other complementary administrative measures. 

Law 5/1999, of 15 March, amending Law 7/1995, of 6 April, on 

Tourism Planning in the Canary Islands. 

Decree 2414/1961, of 30 November, approving the Regulation 

on Irritating, Unhealthy, Harmful and Dangerous Activities. 


