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For the Bahía del Duque quality and sustainability are key aspects of its service.

The Hotel is certified with Biosphere. Biosphere certification, sponsored by the Institute for Responsible 
Tourism (ITR), publicy recognizes and certifies tourism establishments that have made the sustainable 
tourism the axis and center of their activity and therefore are an examples of internationally 
sustainability.

Bahía del Duque has developed a Quality and Sustainability policy according to the following guidelines:

■ Make wise use of natural resources, reducing fuel consumption, electricity and water.

■ Reduce waste and facilitate recycling.

■ Encourage communication and cooperation with the staff and suppliers to meet all the objectives 
and customers receive the best care and service from us.

■ Take all possible measures to prevent accidents which could have implications for human heath 
and the environment.

■ Document, review, update and communicate our commitment to sustainability.

■ The policy of the Hotel is to provide quality services to fulfill the needs and expectations of our 
customers, ensuring at the same time, the protection of the environment.

■ The Hotel Management adopts as its own the Quality and Sustainability policy, promoting it 
through the issue and periodic reviews of the established objectives and targets.

■ The Hotel Management ensures the respect and protection of the Environment and Cultural 
Heritage as well as compliance with legal requirements and with other sustainability and quality 
issues that the company may subscribe which affect the development of the activity.

■ Optimization of processes and resources to achieve high quality services with the strongest 
possible guarantees.

■ The involvement and motivation of the staff is very important for the company. It is essential that 
the team is highly motivated, sensitive and aware of the importance of their work, to achieve the 
objectives of quality and sustainability of the Establishment.
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